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The Foodbank of 

Southeastern Virginia 

800 Tidewater Drive 

Norfolk, VA 23504 

757-627-6599  

Together we can 

solve hunger.™ 

foodbankonline.org 

In accordance with Federal law and internal policy, the Foodbank is prohibited to discriminate in all its programs and activities on the basis 

of race, color, national origin, age, disability, and where applicable, sex, marital status, familial status, parental status, religion, sexual 

orientation, genetic information, political beliefs, reprisal, or because all or a part of an individual's income is  

derived from any public assistance program. (Not all prohibited bases apply to all programs.) Persons with disabilities who require alterna-

tive means for communication of program information (Braille, large print, audiotape, etc.) should contact the Foodbank’s 

Chief Financial Officer, Van Woods at 757-314-4547.  The Foodbank is an equal opportunity provider and employer.  

Eastern Shore Branch 

24530 Coastal Boulevard           

Tasley, VA 23441 

757-787-2557                             

Distributions by appointment only 

Distribution Key:  

 7:30am—11:00am             

  8:00am—10:00am   

5:00pm—7:00pm 

April 2017 

COMING UP IN May 2017 
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A Proud Member of : 

Agency  

News 

April 2017 

Since Easter falls on 

April 16, Saturday    

distribution will be the 

second and fourth   

Saturdays this month. 

Leading the effort to eliminate hunger in our community 

April is Volunteer Appreciation Month! First and fore-

most, we thank you for your partnership. Without you, we 

could not make the impact we do in our community! As 

you know, volunteers add capacity and efficiency to the 

work that we do, both at the Foodbank and your agen-

cies. Do you struggle to recruit, engage, and retain vol-

unteers? If so, below are some suggestions from our vol-

unteer manager, Stephanie Gordon. 
 

Recruitment: 

Whenever you are seeking out volunteers, it is easiest to 

think about who would work well within your agency. Re-

cruiting can be as simple as seeking volunteers from 

your own congregation, a social service agency, or other 

faith based organizations in your area. The one volunteer 

group that is often overlooked are the clients. Many cli-

ents would welcome the opportunity to give their time in 

return for the assistance that has been provided to 

them.. Just remember that the client relationship and the 

volunteer relationship should be kept separate, which 

means they don’t get more food or first choice over an-

other client simply because they’re volunteering. 

 

Continued on page 3 

 

 

April is Volunteer Appreciation Month! 

Thanks for all you do! 
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Did you hear? 

Congratulations go out to John Hatcher of The 
Wesley Community Service Center, Inc. in 
Portsmouth for being chosen as Portsmouth’s 
First Citizen for 2016.  

Mr. J. Brewer Moore writes in his nomination 
letter, "A 'first citizen' is one among us who, 
without seeking recognition, performs work 
essential to a democratic society," and no one 
embodies this sentiment more than Mr. 
Hatcher. A native of Portsmouth, Mr. Hatcher 
attended Saint James' Episcopal Church and 
I.C. Norcom High School. After receiving his 
Bachelor's Degree in Sociology from Norfolk 

State University, John took on his first career 
position in 1970 as the Assistant Director of 
The Wesley Community Service Center in 
Portsmouth. By 1978 he became the first Afri-
can-American Executive Director of the Wes-
ley Community Service Center, a position he 
holds to this day. For forty-seven years, Mr. 
Hatcher has led an organization that has been 
an integral part of the social structure of Ports-
mouth, remaining committed to working for 
minority empowerment and building commu-
nity across racial, economic, and social barri-
ers, as well as acting as an advocate and 
broker for community services and assis-
tance. He has touched countless lives through-
out the community. In addition to his work at 
the Wesley Center, he has served with the 
Portsmouth Youth Advisory Council, Ports-
mouth Redevelopment and Housing Authority 
(Vice Chair), Newtown Community Develop-
ment Committee (Chair), Colonial Coast Girl 
Scouts Council (Charter Member), and Ports-
mouth Area Resources Coalition (Founding 
Member). 

Mr. Hatcher will receive his award at a ban-
quet held in his honor on Thursday, April 20, 
2017 at the Portsmouth Renaissance Hotel. 
The banquet, presented by the Portsmouth 
Service League, is open to the public and in-
cludes a cocktail hour at 6:00 PM, followed by 
dinner and award ceremony at 7:00 PM. All 
proceeds from ticket sales and corporate and 
private donations will benefit The Wesley 
Community Service Center, Inc. and Ports-
mouth Service League's Scholarship Fund 
through the Southeast Virginia Community 
Foundation.  For more information, please call 
(757) 705-5857. 

For forty-seven years, Mr. Hatcher has led an organization that has been an integral part of 

the social structure of Portsmouth, remaining committed to working for minority empow-

erment and building community across racial, economic, and social barriers, as well as 

acting as an advocate and broker for community services and assistance.  
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This year is the 25th anniversary of the NALC food drive! 

 

Volunteer Appreciation Continued from Front Page                                   

Engagement: 

Engaging a volunteer is about connecting them with the mis-
sion and purpose behind their work. The volunteer’s experi-
ence is of the highest priority, and how they feel when 
they walk away will many times determine whether they 
come back to volunteer again and what they will tell their 
friends and family. Even the most menial of tasks can be 
turned into opportunities to make the work feel vital to the mis-
sion. For example, if a volunteer is assigned to cleaning, then 
take a few extra minutes to connect them to why it’s so im-
portant. You can say, “By keeping the agency clean, the pan-
try can stay open, expand, and allow clients to continue to ac-
cess food from us.” That way, they feel they’ve made impact.  
 

Retention: 

To retain volunteers it is helpful to quantify their efforts, so 

when they leave they understand the results of their work and 

can translate it into real accomplishments. For example, if 

they served 100 customers, with 10 meals per bag, then they 

distributed 1,000 meals during that shift. Celebrate your vol-

unteers this month and engage new ones! 

Postal Food Drive 
 

The National Association of 

Letter Carriers’ Stamp Out 

Hunger Food Drive will be 

conducted on Saturday, 

May 13, 2017.  On that 

day, neighborhood letter 

carriers will pick up non-

perishable food items from 

homes as they deliver mail. 

Be sure to thank them!   
 

The product is picked up 

from the local post offices 

by the Foodbank for distri-

bution to our Partner Agen-

cies.  
 

What does this mean to 

you? Between May 15th 

and May 19th, this donated 

product will be available to 

agencies at no cost. During 

this period, the product will 

not be sorted into baskets 

like usual in the shopping 

area. Instead, you will get 

the opportunity to “tote di-

ve”! Partner Agencies that 

have no past due reports 

or balances will be allowed 

one shopping appointment 

that week.  Simply make 

an appointment just as you 

would any other time to 

make a regular shopping 

appointment or pick up an 

order.   

Thank a volunteer TODAY! 


