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Some of you may have met James McCloud, who
was hired as a temporary staff member in the
warehouse. We are excited to share that James
has accepted a full-time position here at the
Foodbank. Let’s all give him a shout out! Be sure
to welcome James next time you see him!
The Agency Advisory Council meets on the second
Tuesday of every other month. Up until now, the
meeting has been from 6pm to 7pm. The council
has voted to have two of these six meetings
during the daytime hours to allow more agency
representatives a chance to attend and earn their
five Good-to-Great bonus points. The exact time
has not been established yet; keep an eye on the
calendar that is in every newsletter for the latest
information.
Reminder of a few distribution area rules:


Please remember to sign in prior to
shopping or picking up an order.



Please do not arrive more than five
minutes prior to your appointment.



If you are late for your appointment, your
shopping time will be reduced accordingly.
Food Recall Information

A recall occurs when action is taken to remove a food
from the market because there is evidence that it is
unsafe, adulterated, or mislabeled. When food is
adulterated, it may be impure, unsafe, or unwhole-

some; contain a pathogen (for example, Salmonella);
a foreign material (for example, plastic); or an
undeclared allergen. In other instances it may be
something not related to food contamination, but
instead there may have been a packaging failure
which could lead to other problems.
In the event of a recall, agencies that accessed the
recalled product will be notified via phone call, email,
and or a letter. The notification will provide the name
of the product, affected lot numbers, why the recall
has been initiated, what the problem is, and an
explanation of what will happen if the product is used
or consumed.
Your role as the agency is to examine your inventory
and quarantine product subject to recall. In addition,
if you may have further distributed this product,
please identify your clients and notify them of the
product recall at once. Your notification to your
clients may be enhanced by including a copy of the
recall notification letter that the Foodbank provides
to you. If your clients have any of the affected
product, depending on the severity, they may have
to bring the product back to your agency so you can
bring it back to the Foodbank for further investigation. If the recall is not as severe, and does not
require further investigation, you may be asked to
dispose of the product at your site. A form will be included, asking what steps you took to advise your
clients of the recall, and what you did with the food.
You will be required to complete the form, return it
to the Foodbank, and also keep it on file for your
records.
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Together we can
solve hunger.™
foodbankonline.org

The Foodbank of
Southeastern Virginia
800 Tidewater Drive
Norfolk, VA 23504
757-627-6599

Eastern Shore Branch
24530 Coastal Boulevard
Tasley, VA 23441
757-787-2557
Distributions by appointment only

Distribution Key:
 7:30am—11:00am
 8:00am—10:00am
5:00pm—7:00pm

In accordance with Federal law and internal policy, the Foodbank is prohibited to discriminate in all its programs and activities on the basis
of race, color, national origin, age, disability, and where applicable, sex, marital status, familial status, parental status, religion, sexual
orientation, genetic information, political beliefs, reprisal, or because all or a part of an individual's income is
derived from any public assistance program. (Not all prohibited bases apply to all programs.) Persons with disabilities who require alternative means for communication of program information (Braille, large print, audiotape, etc.) should contact the Foodbank’s
Chief Financial Officer, Van Woods at 757-314-4547. The Foodbank is an equal opportunity provider and employer.

