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Leading the effort to eliminate hunger in our community. 

As part of Food Lion’s 60
th

 anniversary celebration and Feeding America’s Hunger 
Action Month, Food Lion expanded its third annual “The Great Pantry Makeover” by remodeling and 

stocking the shelves of 60 local food pantries across its 10-state operating area. During this event, which 
ran from September 5, 2017 through December 12, 2017, the company donated more than 2.5 million 

meals and 2,000 volunteer hours as part of its largest associate volun-
teer initiative.

 

“At Food Lion, we are committed to nourishing the towns and cit-
ies we serve,” said Meg Ham, president of Food Lion. “The Great Pan-
try Makeover provides our associates a great opportunity to personally 
connect with their neighbors to help fight hunger through local food pan-
try capacity expansion, refurbishment, and healthy food donations.”

 

Now in its third year, “The Great Pantry Makeover” doubled its efforts, 
expanding from 30 pantry makeovers to 60 leading up to December 12, Food Lion’s 60

th
 anniversary.  East 

End Baptist Church’s food pantry, Solomon’s Porch, located in Suffolk, VA, was one of two pantries in our 
service area that benefited from this initiative this year.  In addition to an entire pallet of dry goods and fro-
zen items, Solomon’s Porch also benefited from a complete overhaul including new flooring and electrical 
circuits in the kitchen, a new window in the distribution room, new paint and lighting fixtures throughout, 
and six industrial shelving units. Eight Food Lion associates came together to build and restock the 
shelves. Congratulations to Yvonne Green and her dedicated team of volunteers for benefiting from this 
awesome makeover, and a heartfelt Thank You for what you are doing to serve those in need in our com-
munity.  A full list of food pantries is available at www.foodlion.com/newsroom.   

Save the Date - Agency Academy - January 27, 2018 
More Information to Come. 

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.foodlion.com%2Fnewsroom&esheet=51678557&newsitemid=20170905006129&lan=en-US&anchor=www.foodlion.com%2Fnewsroom&index=1&md5=a1cd420d2ffb67c7d38e14c3eee50ac7


Cathy’s Compliance Corner 

 

Your Foodbank Team is here to help.  
Contact us with your needs, questions, and input. 

Community Outreach Manager 

Taylor Miller: 757-201-6290 

tmiller@foodbankonline.org 

Central Regional Outreach Coordinator 

Zach Nissen: 757-201-6287 

znissen@foodbankonline.org 

Eastern Regional Outreach Coordinator 

Adam Stegeman: 757-314-4568 

astegeman@foodbankonline.org 

Western Regional Outreach Coordinator 

Nicole Belote: 314-4567 

nbelote@foodbankonline.org 

Compliance Coordinator 

Cathy Davis: 757-314-4565 

cadavis@foodbankonline.org 

Food Rescue Coordinator 

Leonna Benson: 757-314-4573 

lbenson@foodbankonline.org 

Distribution Coordinator 

Barbara Hayes:  

757-314-4563 (distribution) 

757-314-4571 (office)  

bhayes@foodbankonline.org 

Happy New Year! As promised in our last 
newsletter, I want to highlight the topic of 
Monthly Partner Agency reports in a more in-
depth manner. As everyone is aware, the 
Monthly Partner Agency report is due on the 
first business day of the month following the 
distribution month. You are given a six day 
grace period in which to submit your reports. 
This means that you have until the close of 
business on the seventh of the month to turn 
in your reports. 

Why does the Foodbank need these num-
bers and why are the submission timelines so 
important? I am glad you asked! Let me give 
you just one of many examples: You may or 
may not know this, but the Foodbank uses the 
numbers you submit to compete for grants 
and donor funding. Let’s say that the Food-
bank is competing with another organization 
for a grant to purchase mobile pantry foods 
that specifically serves seniors. The grant will 
be awarded to the organization who serves 
the most seniors. Now, let’s pretend that 36 
agencies did not send in their monthly reports 
and their statistics were not collected. Those 
numbers that were not submitted might mean 
the difference between the Foodbank receiv-
ing the grant versus another organization that 
is also competing for the grant. Just as im-
portant, the Foodbank is also required to re-
port statistics to Feeding America, as well as 
the Virginia Department of Agriculture and 
Consumer Services. I could go on, but I be-
lieve you can see why submitting your month-
ly reports on time are so important. 

As part of the continuing changes to the 
Programs team, formerly Agency Relations, 
all monthly reports will now be directed to dif-
ferent people based on the city in which your 
agency is located and the programs for which 
you are reporting.    

Effective immediately, if your agency is lo-
cated in Norfolk, please send your Monthly 
Partner Agency report to Cathy Davis and 
Zach Nissen, your CENTRAL Regional Out-
reach Coordinator. 

News & Notes 

Are you in need of a truck? Water’s Edge Community Church 

of God purchased a larger refrigerated truck to replace the 

smaller one that they bought from the Foodbank a few years 

back.  This 2000 GMC 3500 with just over 78,000 original miles 

is now for sale for only $3,000.  With an empty weight of 6,800 

lbs. and a gross weight of 9,500 lbs., this gasoline-powered 

truck can carry  2,700 lbs. of product in its 10-foot box.  If your 

agency is interested in purchasing this truck, please contact  

Old Larry at 757-619-8091. 

The Foodbank’s Continuing Organizational Structure Changes 

If your agency is located in Virginia Beach or Chesapeake, please send your Monthly Partner 
Agency report to Cathy Davis and Adam Stegeman, your EASTERN Regional Outreach Coordina-
tor. 

If your agency is located in Portsmouth, Suffolk, Franklin, Southampton County, Isle of 
Wight County, or Sussex County, please send your Monthly Partner Agency report to Cathy Da-

vis and Nicole Belote, your WESTERN Regional Outreach Coordinator. 

All USDA-specific paperwork will continue to come to me, Cathy Davis, regardless of the location 

of your agency.  Please copy your Regional Outreach Coordinator as well in case I am off. 

All Food Rescue reports will continue to go to Leonna Benson.  Please copy your Regional 

Outreach Coordinator as well in case Leonna is off. 

As you can see, all reports should go to two different people.  The contact information for the Re-
gional Outreach Coordinators is shown to the left. 

Additionally, please write the city in which your pantry is located at the top of your Monthly 
Partner Agency report to help in routing non-emailed reports to the appropriate Regional Out-
reach Coordinator.  

I dedicate the first seven days of each month solely to ensuring that your monthly reports are 
entered into our system showing that you are compliant. If an agency report is not in by the dead-
line, the agency will be placed on hold. Please remember that if your agency is on hold, you may 
not shop, place an order, or pick up an order. After the seventh of the month, if a report is received, 
I will do my best to enter the statistics as soon as I can. I cannot, however, promise that it will be 
done the same day, as I have other responsibilities.  

I understand that life happens, faxes get lost out in the ether, or we sometimes send things to a 
“.com” address instead of a “.org” address. I will send you a courtesy email to let you know your 
reports have not been received in case you have experienced any of the above, allowing us to get 
your agency off hold as soon as possible. I kindly ask that if you have a situation that presents it-
self that keeps you from reporting on time, let me know. You can call or email, either way I am hap-
py to work with you. 

I look forward to stepping into the New Year with each of you, building stronger partnerships as 
we work together to end hunger. 

Cathy Davis - Compliance Coordinator, 757-314-4565, cadavis@foodbankonline.org 


