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Together we can solve hunger.™ 

foodbankonline.org 

February 2018 

COMING UP IN March 2018 

Together we can  

solve hunger.™ 

foodbankonline.org 

The Foodbank of 

Southeastern Virginia 

800 Tidewater Drive 

Norfolk, VA 23504 

757-627-6599  

Marketplace Hours: 

Monday 5:00pm - 7:00pm             

 Tuesday - Friday 7:30am-11:00am 

Select Saturdays 8:00am-10:00am 

In accordance with Federal law and internal policy, the Foodbank is prohibited to discriminate in all its programs and activities on the basis 

of race, color, national origin, age, disability, and where applicable, sex, marital status, familial status, parental status, religion, sexual 

orientation, genetic information, political beliefs, reprisal, or because all or a part of an individual's income is  

derived from any public assistance program. (Not all prohibited bases apply to all programs.) Persons with disabilities who require alterna-

tive means for communication of program information (Braille, large print, audiotape, etc.) should contact the Foodbank’s 

Chief Financial Officer, Cary Sawyer, at 757-314-4547.  The Foodbank is an equal opportunity provider and employer.  
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Agency  
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Leading the effort to eliminate hunger in our community 

Flu Season Is Upon Us 

It seems as if during every news broadcast 

over the past few weeks, there has been a 

segment regarding this year’s flu outbreak. 

While the flu may seem like a common vi-

rus, it is not something that should be tak-

en lightly. It is everyone’s responsibility to 

take precautions in order to stay healthy. 

Follow these tips in order to increase your 

chances of staying healthy this flu season.  

Get vaccinated. The single best way to 

prevent the flu is to get a flu vaccine each 

season. The seasonal flu vaccine protects 

against the influenza viruses that research 

indicates will be most common during the 

upcoming season. 

Avoid close contact. Avoid close contact 

with people who are sick. When you are 

sick, keep your distance from others to 

protect them from getting sick too. 

Wash your hands frequently.  

Avoid touching your eyes, nose, or 

mouth. Germs are often spread when a 

person touches a surface or object that is 

contaminated with germs and then touches 

his or her eyes, nose, or mouth. 

Clean and disinfect surfaces or other 

common objects. Cleaning and disinfect-

ing surfaces and objects that may be con-

taminated with germs like the flu can help 

slow the spread of influenza. 

And, if you do fall ill… 

Stay home when you are sick. If possible, 

stay home from work, school, and errands 

when you are sick. This will help prevent 

spreading your illness to others. You be-

come contagious to others 24-hours before 

you have any symptoms and stay conta-

gious until 24-48 hours after your last fever.  
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Are You Interested in SNAP Outreach? 
 

Your Foodbank Team is here to help.  
Contact us with your needs, questions, and input. 

Community Outreach Manager 

Taylor Miller: 757-201-6290 

tmiller@foodbankonline.org 

Central Regional Outreach Coordinator 

Zach Nissen: 757-201-6287 

znissen@foodbankonline.org 

Eastern Regional Outreach Coordinator 

Adam Stegeman: 757-314-4568 

astegeman@foodbankonline.org 

Western Regional Outreach Coordinator 

Nicole Belote: 314-4567 

nbelote@foodbankonline.org 

Compliance Coordinator 

Cathy Davis: 757-314-4565 

cadavis@foodbankonline.org 

Food Rescue Coordinator 

Leonna Benson: 757-314-4573 

lbenson@foodbankonline.org 

Distribution Coordinator 

Barbara Hayes:  

757-314-4563 (distribution) 

757-314-4571 (office)  

bhayes@foodbankonline.org 

Are you interested in SNAP 
(Food Stamps) Outreach at your 

pantry or soup kitchen? 

Types of SNAP Outreach - How we can bridge 
the SNAP Gap, together! 

Direct - we come to your pantry/soup kitchen 
and we help clients fill out the application. 
Easy! 

Setup during busier weeks/days of distribution. 
Schedule every month or every other month - 
whatever makes sense. 

Indirect - we train YOU to screen and com-
plete applications. 

Pantry staff/ volunteers receive a training ses-
sion on how to screen clients and fill out a 
complete application. 

FSEVA provides initial packet to get you start-
ed and ongoing support. 

YOU provide monthly numbers/Client data. 

Referral - you ask clients to contact us/ allow 
us to contact clients. 

We complete the application over the phone 
confidentially - everything discussed is only 
shared with DHS/DSS. 

The average monthly benefit amount in Virgin-
ia is $117 for 1 person. 

Together, we remove barriers to participation 
in a vital safety-net program. 

Contact us with more questions or how to 
get started on one or all of the above types 

of outreach! 

SNAP (food stamps) Contact: 

Zach Nissen, znissen@foodbankonline.org or 
757-201-6287  

Taylor Miller, tmiller@foodbankonline.org or 
757-201-6290  
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Cathy’s Compliance Corner 

To remove potential barriers for the clients we serve and to protect their privacy, effective immedi-

ately, a Partner Agency may not ask clients for their social security number, whole or in part, as a 

form of identification or as a requirement to receive assistance. 

Asking for personal identity information could prevent someone from seeking help for themselves or 

other family members due to their privacy concerns.  Some individuals may want to hide their identity 

due to a domestic violence situation, pride, or embarrassment.  Depending on their circumstances, 

some clients might not have access to a birth certificate and/or a picture ID.  

Our goal is not to create barriers for the clients we serve, but to eliminate them. We should be a 

Gateway to nutritious and healthy food, and not a Gate Keeper of the food we distribute. We strive to 

always be respectful and responsive to our clients, serve them in a caring and sensitive manner, val-

ue and protect their privacy, and honor their dignity by offering healthy nutritious food and distributing 

it in a convenient and equitable manner.   

Important Reminders: 

1. You may not share ANY client information with a third party. This is article 15 of your Partner 

Agency Agreement. 

2. You should never photo copy a client’s personal information! 

3. No client should ever leave your food pantry without being served on their initial visit. 

As always, please feel free to reach out if you have ideas, questions, or concerns. 

Cathy Davis - Compliance Coordinator 

Can we achieve a hunger free community? On March 2, 2018, the Foodbank of 

Southeastern Virginia and the Eastern Shore will bring together leaders from through-

out the region to focus on one thing: the elimination of hunger in our community. 

The 2018 Hunger Summit will feature a morning of sessions that further discuss the is-

sues surrounding hunger and food insecurity as well as hunger-relief efforts to not just 

help "feed the line," but to "end the line" of individuals needing food assistance. 

Following the Hunger Summit, the Foodbank will honor our community partners at the 

Pillars of Promise Awards Luncheon.  

Are you interested in joining the discussion? If so, please save the date for March 2, 

2018, at Old Dominion University. For more information, call 757-201-6295 or email 

kwomack@foodbankonline.org.  

2018 Hunger Summit 

mailto:znissen@foodbankonline.org
mailto:timiller@foodbankonline.org
mailto:kwomack@foodbankonline.org?subject=2018%20Hunger%20Summit

