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SHOPPING AREA WAREHOUSE ASSISTANT - WAREHOUSE 
Position Announcement 

 
Application Dates: 

January 30th – February 7th  
(Note: Resumes will be reviewed on a rolling basis until position is filled or deadline.) 

 
ABOUT US: 
Since 1981, the Foodbank of Southeastern Virginia and the Eastern Shore, a member of Feeding 
America™ and the Federation of Virginia Food Banks, has been providing food for hungry 
people throughout Southeastern Virginia and on the Eastern Shore. In our mission to lead the 
effort to eliminate hunger in our community, the Foodbank has distributed over 290 million 
meals throughout our 4,745 square mile service area, which includes the cities of Norfolk, 
Portsmouth, Chesapeake, Suffolk, Franklin and Virginia Beach as well as the counties of 
Southampton, Northampton, Sussex, Isle of Wight and Accomack. During the 2017-2018 fiscal 
year, the Foodbank distributed nearly 15 million meals to food insecure individuals in the 
community through a robust network of partner agencies and program sites.  Our current work 
to address the short-term needs for food access and long-term needs related to root causes of 
food insecurity is guided by a strategic plan, which can be accessed via our website at 
https://foodbankonline.org/strategic-plan/.  
 
POSITION OVERVIEW: 
 

 The Shopping Area-Warehouse Assistant supports the Agency Marketplace and provides 

services and labor for successful Agency Shopping and distribution operations.   

 The person will perform a variety marketplace support activities including but not limited 

to: daily sanitation, sweeping, scrubbing/mopping of the marketplace, daily restocking all 

chill and freezer cases with product, loading and unloading agency vehicles, and assisting 

shoppers with their selections.  
 Ensures compliance with safety, security, regulatory and company policies. 

 
RESPONSIBILITIES: 

 

 Under the supervision of the Warehouse/Facilities Manager and in conjunction with the 

Distribution Coordinator maintains Agency Marketplace and it product storage, 

shopping, coolers and freezers in a manner that ensures compliance with external 

regulatory bodies, including, but not limited to Feeding America and OSHA regulations, 

and assures integrity and accountability of inventory. 

 Daily sanitation, sweeping, scrubbing/mopping of the marketplace daily.  

 Daily restocking all chill and freezer cases with product 

 Communicates maintenance and service needs for all equipment used to WH/Facilities 

Manager. 

 Assures proper procedures/systems for all Agency Shopping Area/warehouse activities 

with which he/she is involved. 
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 Stocks and coordinates inventory accurately and communicates any discrepancies to 

Inventory Specialist or WH/Facilities Manager. 

 Commit to and understand the FSEVA’s mission. This includes active participation in 

sharing the mission, vision and values of the organization, internally and externally, 

creating a culture of active philanthropy for and through all staff.  

 Supervise volunteers during tasks/assignments and show/share responsibility for the 

overall Volunteer Experience at the Foodbank. 

 
WORK HOURS/SHIFT: 
 

 Monday-Friday; full-time 
 

EDUCATIONAL ACHIEVEMENT: 

 Minimum: High School Diploma or General Education Degree (GED) required. 
 

WORK EXPERIENCE:   

 Minimum: 6 Months related experience. 
 Preferred: 2 Years, grocery/marketplace inventory stocking/restocking  

 
REQUIRED SKILLS, ABILITIES & CERTIFICATIONS/LICENSES: 

 Ability to read and interpret documents such as pick tickets, safety rules, operating and 

maintenance instructions and procedure manuals.   

 Ability to write routine reports.  

 Ability to add, subtracts, multiply and divide in all units of measure, using whole 

numbers, common fractions and decimals.   

 Ability to maintain all paperwork and records assigned to this position. 

 Interest in and commitment to the mission of the Foodbank. 

 Ability to work in a diverse environment with people of various educational, ethnic and 

socio-economic backgrounds and ages. 

 Ability to perform duties in accordance with the Foodbank’s Illness and Injury 

Prevention Program.   

 Valid Driver's License  

 Lift Truck certification [will be acquired after hire] 
 Food Handler’s/Manager’s Certificate [will be acquired after hire] 

 

PREFERRED SKILLS, ABILITIES & CERTIFICATIONS/LICENSES: 

 Ability to obtain Virginia Commercial Driver’s License - B Classification 

 
PHYSICAL DEMANDS:  
 
While performing duties of this job, the employee may be required to do the following when 
working in the office or warehouse environment: 

• The employee must, at times, lift and/or move up to 40 pounds when handling 
donations, documents and files in a mixed office and warehouse. 
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COMPENSATION AND BENEFITS: 
A competitive salary with paid time off, matching retirement contributions, and employer-
sponsored health benefits for individuals and their families are just a few of the incentives that 
make this an exciting opportunity. 

***** 

The Foodbank of Southeastern Virginia and the Eastern Shore is an Equal Opportunity Employer.  
The Foodbank encourages applications from qualified persons of every race, ethnicity, national 
origin, religion, sex, age, veteran status, sexual orientation, and disability. 
 

How to apply:  If this sounds like the opportunity for you to serve our community and 
help eliminate hunger, please send a cover letter, resume and 5-year salary history to 
orfrecruiting@foodbankonline.org. 
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