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2019 – WHAT A
YEAR!
BY TAYLOR MILLER, 
COMMUNITY OUTREACH MANAGER

While the Foodbank’s fiscal year

runs from July through June, the

end of the calendar year always

provides a good time to pause and

reflect on what we have

accomplished collectively. 2019

brought a lot of change to include

both new and expanded programs

as well as staff transitions. Through

all of this change we kept our

mission of “leading the effort to

eliminate hunger in our

community” at the forefront.

 

During 2019, the Programs Team

welcomed Candice Gordon,

Nutrition Coordinator; Delia

Johnson, Director of Programs;

Meaghan Butler, Dietician; Joan

Rhodes-Copeland, Grants

Coordinator; and Tiara Sumner,

Administrative Specialist for

Programs. At the beginning of 2020,

I will be transitioning out of the role

of Community Outreach Manager

and into a newly created role of

Director of Western Tidewater

Community Produce Hub.

 

This position will focus on

strategically growing our presence in

Suffolk, Isle of Wight, Southampton

County, and the City of Franklin –

areas which are all negatively

impacted by food insecurity. Sandra

Spencer, Grants Manager, will also

be transitioning to the role of Senior

Director of Organizational Culture at

the Foodbank.

 

As we head into 2020 and begin our

5-year strategic plan, we will surely

see more change; however, it all

comes with the vision of a hunger-

free community.  This vision cannot

and will not be possible without the

support of community partners like

you. We see the hard work that you

are putting in to serve your

community. We hear the challenges

and opportunities that you bring to

the table. And, we are forever

grateful to continuing our work

alongside you in 2020.
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SNAP IN THE
NEWS
BY ZACH NISSEN,
CENTRAL ROC

Hi Partners!

As you have probably heard by now, a new SNAP rule will go

into effect at the federal level in April 2020. The rule will have

the nationwide effect of removing close to 688,000 able-

bodied adults without dependents (ABAWD) from the SNAP

program.

 

What this means is that folks that are 18-49 years old and are

non-disabled and do not have any children will need to be

working or volunteering 20hrs a week/80hrs a month to

continue to receive their SNAP benefits. If they do not meet

that work requirement, they will lose their SNAP benefits for

3 years. There is an exemption for chronic homelessness. 

 

What this means for Virginia and how many people will be

affected is not that clear. However, it does appear that it

could be fewer than 4,000 individuals because Virginia has

already had this work requirement in place for the last few

years. There was a small percent that were exempted based

on circumstances but this new rule changes how those

exemptions are made.The majority of those 688,000

individuals will most likely be in California, Illinois, New York

and other, very specific locations that still had not

implemented the work requirement piece for SNAP benefits. 

 

The “good” news, then, is that there should not be an

increase in newly de-SNAPed individuals at pantries because

the work requirement has already been in place here.

Another way to look at this is the volunteer angle. If you

could use a consistent volunteer, a SNAP recipient could fill

that role and they could still keep their SNAP benefits. You

could structure it as a 20hr a week “job” and tailor it to fit

your needs and the needs of the volunteer. That’s a win-win-

win!

 

As always, if you or anyone you know needs help with a SNAP

application, do not hesitate to reach out to me. 757-201-6287

or znissen@foodbankonline.org.



Sometimes what you say is not important as how you say

it.   Body language is extremely important so always be

aware of how you are trying to convey your message to

others

Individuals in a lower socio-economic status may be more

accustomed to speaking in a higher volume, so they often

may be louder than someone from a higher socio-

economic status.   This means that if someone goes from

speaking at a normal volume to yelling, they may appear

to be very mad and yelling but they might just be annoyed

or frustrated

If a child is in a lower socio-economic level, they are 70

times more likely to be in a lower socio-economic level as

an adult

People with trauma tend to misperceive threat stimuli,

have a difficult time regulating their emotions, and may be

more impulsive

Individuals who are homeless have a different time

horizon than the middle class.  Individuals in the middle

class may be able to think about the future, a year or two

years down the line, whereas someone who is homeless

can only think about the next 24 hours.   This may make it

difficult for them to remember appointments (or

distribution times) that are a few days away

Our emotions are contagious.   In order to increase

voluntary cooperation and compliance, one way can be to

walk around with a positive attitude

When a person is having a high emotion (such as anger),

using abstract thought to problem-solve may be difficult

In December a few employees of the Foodbank were

fortunate enough to attend Ryan Dowd’s Homeless training. 

Ryan J. Dowd, is the author of “The Librarian’s Guide to

Homelessness” and does presentations on how to effectively

work with individuals who are homeless through empathy. 

While this training was specific to individuals without a home,

it can be applied to individuals with a lower socio-economic

status as well.  Below are some of the key takeaways from this

training.

TIPS ON HOW TO USE
EMPATHY WITH THE
HOMELESS
POPULATION 
BY NICOLE BELOTE, 
WESTERN ROC

In order for a relationship to stay positive, there

should be 5 good actions for every 1 bad

action.  Actions that help build up relationships

are compliments, questions, deeds, and touch

(such as a handshake or touching someone on

their shoulder). Relationship destroyers include

criticism, defensiveness, stone walling or

refusing to answer a question, contempt or

conveying the other person is less than you

Greet everyone when they come in.   Use your

name before asking someone else for theirs to

show respect

 

More information about this training can be found

on the website homelesstraining.com.   If you have

any questions about this information, please contact

Nicole Belote at NBelote@foodbankonline.org

http://c/Users/ssumner/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5TFIOLXC/homelesstraining.com


OPERATIONS
STAFF
MILESTONES
We want to congratulate Jeff Wolfe,

Product Sourcing Manager who was

recognized as a nominee for the 2019 Still

Serving Military Retiree & Veteran Award

on November 7th, 2019. Still Serving is a

recognition program that celebrates the

service and achievements of our military

veterans who have served our country and

are still serving their civilian and military

communities through their work,

philanthropic and volunteer efforts.   

 

Elliot Simon, Truck Driver celebrated 17

years with the Foodbank on November 18,

2019.  

Mayflower was a success!!! 

Our 23rd annual Mayflower Marathon was a

hit!!! We closed out the 57 hour consecutive

marathon on Sunday November 24th,

bringing in 210, 492 lbs. and monetary

donation which equaled to 497,765 meals.

 The marathon was held at Pembroke Mall,

in Virginia Beach (near Target), and our

second location at Kroger on University Blvd

in Suffolk which was our newest location. 

The Programs and Operations team came

together on November 25th and 26th to

distribute the Mayflower Marathon

donations to our Partner Agencies, who then

distributed it to their clients for

Thanksgiving. 

 

Food Safety Training

Food Safety training is back in full affect for

the New Year. The first class will be held on

Thursday, January 16th from 9am-1pm.

Leonna Benson, who facilitates the classes’

assigns the agencies to a class each month

based on their last attendance. Partner

agencies are required to be recertified every

2 years, it is required for the contact person

to attend the training. If the agency feels like

they would like to bring other folks to be

trained as well, they are more than welcome

to. Now if the contact person has received

their certification elsewhere, and it is within

date we just need a copy for our files, and

that will fulfill your Food Safety

requirement.

 

New Food Rescue Donors

The Food Rescue Program has received 3

new donors in the month of November and

December 2019. We welcomed 2 new Aldi

locations, one in Virginia Beach off of

General Booth Blvd, and the other in Norfolk

in Janaf shopping center. 

 

OPERATIONS TEAM
Happy New Year from the

Operations Team!!!

The 3rd location is Sentara Leigh Hospital

who will donate ready to eat food items

from their cafeteria to some of our Partner

Agencies who offer soup kitchens in their

community. We are grateful for our

partnership with our Donors to help lead the

effort to eliminate hunger in our

community.

 

United Way Campaign

Every year we hold several events to benefit

United Way of South Hampton Roads. One

of them being a Forklift Rally, in 2018

Michelle Parrish, Warehouse Assistant II was

defeated by Donald Annis after being the

champ for several years. But, this year

Michelle was back to reclaim her title.

Congratulations to Michelle for winning the

2019 United Way Forklift Rally!

Elliot is one of the longest working

employees, and we appreciate his hard

work and dedication that he has provided

to the Foodbank over the last 17 years.

 

Zaphir Dozier, Truck Driver and his

beautiful wife, Nequel welcomed their

first child on December 16th, 2019. And,

we also celebrate his 1 year anniversary

with the Foodbank on October 30, 2019



ADVOCACY
UPDATE

Elections for the Virginia General

Assembly were held on Tuesday,

November 5th. The election resulted in

key legislator changes for districts within

our service area as follows:

1. House district 76 – Clinton Jenkins 

2. House district 83 – Nancy Guy

3. House district 85 – Alex Askew

4. Senate district 7 – Jen Kiggans

 

SNAP IS UNDER ATTACK!

SNAP (formerly known as food stamps)

has a new rule. On December 4, 2019, the

United States Department of Agriculture

(USDA) released a final rule that will take

away food assistance from nearly

700,000 people.   As your leader in the

effort to eliminate hunger in our

community, we know that this rule will

do further harm to people who are

struggling to make ends meet. By the

USDA’s own estimates, this policy will cut

$1.1 billion each year in food assistance

and result in more than 625 million meals

being taken off the tables of people

facing hunger each year – or more than

6.2 billion meals over the next decade.

The USDA’s rule means that during this

holiday season there will be people who

are unemployed or underemployed who

will be wondering how they’ll be able to

put food on the table in the new year. It

takes effect starting on April 1, 2020.

 

 

The Virginia General Assembly

There are a group of adults ages

18-49, with no disabilities,

children or dependents. The USDA

calls them “ABAWDs” (Able-bodied

adults without dependents).

Currently, SNAP requires that

these people are working at least

20 hours or be enrolled in a State

employment and training program

to receive SNAP benefits for longer

than 3 months in a 3 year time

period. 

However, states are not obligated

to offer affected individuals a

work or training program slot, and

most do not. But in certain areas

where there are very few jobs and

high unemployment rates, states

can request a waiver for all SNAP

recipients in that area (since it’s

much harder to become employed

in 3 months or less). 

The new rule restricts state

flexibility on how to define “area”

when seeking waivers and instead

requires states to use Labor

Department, “Labor Market

Areas”. This change dramatically

limits states’ ability to waive

cities, counties in metropolitan

areas, or regional economic

groupings.    

It also requires areas to have

average unemployment over a 24-

month period of at least 6% and

be 20% above the national

average for the same 24-month

period.

What Is Happening?

 

BY LEAH WILLIAMS-RUMBLEY, 
SR. DIRECTOR OF ADVOCACY

Nearly 700,000 adults who struggle

to find steady full-time work are

expected to lose benefits due to this

rule. They are among the poorest of

all SNAP participants, with an

average income of just 18 percent of

the poverty line.

Many have no more than a high

school education, some are homeless

and many lack basic transportation.

Others are living with health

conditions that make working full

time difficult.

While many in this group work, their

jobs can be unstable with changing

or limited hours and few benefits,

which is common with low-wage

jobs.

Look for call-to-action emails from

our Foodbank and then follow

through with the action.

Watch for opportunities to share

messages on social media using

#HandsOffSNAP and #ProtectSNAP

Send us any stories about people you

know, who will be impacted by this

rule.

Call your Representatives, write

letters and join us in our efforts to

promote policies that will help

provide food to people facing

hunger.

What Does That Mean?

 

What Can I Do?        

https://lis.virginia.gov/


The New Year signifies a new beginning. Many

people recognize this as a time to check in and set

goals for what they wish to accomplish in the

upcoming year, like eating more vegetables, eating

less salt, working out more, or joining a gym. These

are all great goals, but can sometimes just add to

the stress of the ever-growing to-do list. I challenge

you to take a minute to step back and use this new

beginning as an opportunity to connect with

yourself and find deeper grounding in daily life. By

doing so, you will reduce your daily stress and

improve your overall happiness.

 

We all give a lot of ourselves to others in our day-to-

day work. Here are some things you can do each

day to nourish your soul, just as you help to nourish

the bodies and souls of the clients we serve each

day. 

 

Meditate
Meditating helps to reduce stress, anxiety, and

blood pressure. It also lengthens the attention span

and helps promote emotional health. Take as little

as two minutes out of your day to sit quietly and

breathe. Focus on your breath, repeat a mantra (ie.

“Breathing in to relax, breathing out to release”), or

focus on an object, like a candle flame. Allow the

mind to wander but always bring your thoughts

back to your focus once you become aware that it

wandered. 

 

Express Gratitude
Psychologists have found that feeling grateful

boosts happiness over time and improves both

physical and mental health. Think about one thing

you are grateful for each day and why. This can be

done through prayer, journaling, or even thanking

someone in person. 

NOURISHING YOUR
SOUL IN 2020
BY MEAGHAN BUTLER,
REGISTERED DIETICIAN

Do Things That You Enjoy
Nourish your soul by making room in your day to do
the things that bring you joy. It could be watching a
movie, playing an instrument, gardening, cooking, or
experiencing the outdoors, to name a few. No matter
what the activity is, if you are passionate about it, you
will feel better after doing it.
 
We are grateful for you and your dedication to
improving the lives of the clients we serve each day.
We hope that you will continue to take care of
yourselves, as well. Wishing you all a very happy and
healthy New Year.

Meaghan is a Registered Dietitian and Certified Diabetes
Educator. She holds a Bachelor of Science degree in
Dietetics from the University of Maryland, and became a
Registered Dietitian by completing the Sodexo Mid-
Atlantic Dietetic Internship in Washington, DC. Meaghan
has been working in nutrition counseling for over 5
years. She has helped patients to manage a wide range
of nutrition-related diagnoses, including but not limited
to: irritable bowel disease, diabetes type 1 and 2,
gestational diabetes, high blood pressure, high
cholesterol, and prediabetes. Apart from helping others
to manage illness and avoid disease progression,
Meaghan is very passionate about preventing disease,
altogether, through education and increasing access to
healthy foods. Here at the Foodbank, Meaghan is
working as part of the Programs Team. She is
developing nutrition curricula and providing nutrition
instruction to children and adults via our Healthy
School Markets and Healthy Food Pantry Program.
Through these programs, Meaghan is helping to
increase the acceptance and abundance of healthy
foods, with the hopes of ultimately improving the long-
term health of the clients we serve.

Meet Meaghan



VOLUNTEER
 SPOTLIGHT:
MR. JON A. 

FRANKEL

Jon A. Frankel has been a volunteer at the Foodbank of Southeastern Virginia and the Eastern Shore since May, 2012. He loves

the Foodbank and says this is his “best job”. Jon began volunteering with his command, USN HM-14 and just kept coming.

Jon wanted to do more so he became a Volunteer Team Leader and leads volunteers shifts on Mondays, Thursdays, and

Saturdays. He has accumulated 151.0 hours of community service thus far. 

 

Volunteer Team Leader, Ricky Burroughs has this to say about working alongside Jon, “Yes. Jon is one of the most

dependable and talented Team Leaders I have had the pleasure to volunteering with.  A charismatic and enthusiastic leader

that you could rely upon to manage a group of volunteers in any number of tasks no matter how complex. He could be my

wingman any day!”  

 

Bobby Woolard, Production Coordinator at the Foodbank, says Jon is one of the Volunteer Team Leaders that he can count

on to complete complicated tasks in his absence. Not only is Jon dedicated to the mission, he strives for excellence when

organizing our volunteers to produce backpacks for children, boxes for senior citizens or sorting donated product. Jon is

known for leading a fast paced shift, because he “feels the need, the need for speed.”

 

Jon recently made Chief but would not allow us to call him Chief Frankel. He said, “At the Foodbank, I’m just Jon”. Jon is

currently on deployment and not scheduled to return until mid-2020. We will miss his bubbly personality, hardworking

nature, and kind spirit. As the Volunteer Manager, I’m not supposed to be bias but he is my favorite Team Leader and a

million dollar donor at heart. We thank Jon for his service to our country and for all he does to support the Foodbank. We

wish him God speed and a safe return.
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MARCH 2020
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24530 COASTAL BOULEVARD TASLEY, VA 23441 | 757-787-2557
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MARKETPLACE HOURS:
MONDAY: 5:00PM-7:00PM

TUESDAY - FRIDAY: 7:30AM-11:00AM
SELECT SATURDAYS: 8:00AM-10:00AM

THE FOODBANK OF SOUTHEASTERN VIRGINIA AND THE EASTERN SHORE IS AN EQUAL OPPORTUNITY PROVIDER.
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REMINDERS

Now in its third year, the Foodbank’s Annual Hunger Summit and Pillars of Promise Awards Luncheon are
opportunities for the Foodbank of Southeastern Virginia and the Eastern Shore to gather stakeholders who are
committed to the mission of eliminating hunger and to recognize some of the exceptional community partners and
supporters that make this work possible. The millions of meals that are distributed to our neighbors in need result
from the care, collaboration, and commitment of a wide network of partner agencies, program sites, donors, and
volunteers.  The Pillars of Promise Awards Luncheon celebrates this collective accomplishment.
 
We invite you to join us. Please mark your calendars for Monday, March 2, 2020 from 8:00 a.m. to 1:30 p.m. for the
Hunger Summit at the Ted Constant Convocation Center at Old Dominion University. This year’s Hunger Summit,
Shaped to its Purpose, will highlight our region’s collective efforts to eliminate hunger, and will be followed by our
Pillars of Promise Awards Luncheon. Registration for both events will go live in the coming weeks. This year, we
invite YOU to nominate an individual or organization whose commitment to leading the effort to eliminate hunger
in our community upholds our Strategic Pillars of Lead, Feed, Strengthen, and Transform. Please click the photo
above to see the nomination form. Nominations are due  by Tuesday, January 21 at 5 PM. We look forward to
hearing from you.
 
 

THE FOODBANK OF SOUTHEASTERN VIRGINIA AND THE EASTERN SHORE IS AN EQUAL OPPORTUNITY PROVIDER.

Make copies of the recipe. It will serve as great resources to hand out to clients at your pantry this winter! 

Kindly  send all monthly reports to both Cathy Davis AND your Regional Outreach Coordinator. If you are a

part of the grocery rescue program, that report will still continue to go to Leonna Benson. 

Please ensure that the Foodbank has an updated email address for your agency so that you do not miss

out on receiving any of our important communications.

UPCOMING EVENTS

Please ensure that you are putting your AGENCY NUMBER on your check or money order when paying your

bill. That is how the Finance Team knows which account to credit it to!

https://docs.google.com/forms/d/e/1FAIpQLSeNzpPJ-td0JJp3k5UGBQFgyMidXyPc8GULuNy_kZH1meVdcQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeNzpPJ-td0JJp3k5UGBQFgyMidXyPc8GULuNy_kZH1meVdcQ/viewform

