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THE PARTNER
THYMES

If you have been closed and our planning on
opening up, we ask that you submit to
either me, Cathy or ROC an opening plan.
Please detail how you will open and what
you will do to keep the neighbors that you
serve safe and your volunteers safe.
(example-outside distribution, only allow 5
people inside at a time, etc). Your safety and
the safety of the neighbors we serve is very
important. 
If you need to close, please let us know so
we can update our website. If you need to
make changes to your distribution, also let
us know! 
If you are coming for your pickup
appointment, masks are still required on
the Foodbank’s premises. Please listen to
the staff in pickup area and adhere to our
policies. 

Dear Partners, 

What a year it has been. I am sorry this is so late
but we have done and continue to do so much
and we cannot do it without you! 

I wanted to share a few things as we get into the
fall and winter. First, purchased product will
continue to be free. I am not sure when this will
end but continuing into January 2021,
purchased product will remain free. I will make
sure to update our network when I know more.
As a reminder, donated product will continue to
be free as we have done away with the shared
maintenance cost.

A few reminders:
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As we continue to navigate the COVID-19
pandemic we want to make sure we are able to
provide the most update to date information for
our community. The CDC still has the most
comprehensive and up to date information
here:https://www.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/prevention.html

Finally, as I stated all the way back in the spring
newsletter, we are still learning to adapt to our
new normal to meet the needs of our network
and our neighbors in need. We are learning daily
and we appreciate you all deeply for your
patience and commitment to making sure no
one goes hungry.

By Zach Nissen,
Community Outreach Manager

New Employee
Spotlight 



OPERATIONS
UPDATES
BY LEONNA BENSON, 
FOOD RESCUE PROGRAM COORDINATOR

This year of 2020 has been a world wind for the
entire world, with the ongoing COVID-19
pandemic. Just a few months shy into the New
Year, the world was hit by a massive pandemic
that no one has ever experienced. Life as we
knew has changed to a new normal we never
saw coming. Everyone’s lives have been
affected, the economy, a lot of businesses had
to close, a lot of people lost their jobs, making it
very hard for everyone. The Foodbank of SEVA
and the Eastern Shore kept their doors open
because we knew that now more than ever
there would be a great need. However, there
were a lot of adjustments that we had to make,
we had to cut some of our programs and
implement some new ones that would follow
mandated guidelines like, social distancing and
no large gatherings. Helping to make sure we
were keeping our clients & staff safe, and
following the guidelines of the state and CDC.

St. Paul’s Distribution
After Save A Lot closed its doors to their
downtown Norfolk store, and our Friday
distribution ending, we had find other ways to
serve our clients. We launched a distribution in
collaboration with other partners in the St.
Paul’s area that started in August. We have had
a total of 7 distributions which take place twice
a month, on the 2nd and 4th Friday of the
month, distributing 109,257 pounds of food
since the start.

CSFP, Sentara We Care Initiative, CSAP
In addition to the St. Paul’s distribution, we also
have a few other programs in place, the
Commodity Supplemental Food Program (CSFP)
which works to improve the health of
low-income persons at least 60 years of age by
supplementing their diets with nutritious USDA
foods. We received 16,144 and distributed 41,091
pounds of food.

 The Sentara “We Care” boxes is a partnership
with Truist, the Commonwealth of Virginia
Federation of Virginia Food Banks which is an
initiative to provide free and accessible meals
and nourishment to families during the COVID-
19 pandemic and beyond. We kicked off the
initiative on July 31st, and we received
141,159 pounds and distributed 74,213 pounds.

The Coronavirus Food Assistance Program
(CFAP) through the USDA Agricultural
Marketing Service which partnered with the
national, regional and local distributors whose
workforces were significantly impacted by the
closure of restaurants, hotels, and other food
services to purchase fresh produce, dairy and
meat products from American producers of all
sizes.  The program will supply food boxes of
fresh fruits and vegetables, dairy products, meat
products and a combination box of fresh
produce, dairy or meat products. We have
received 560,874 pounds and distributed
484,673 pounds.



Infectious Disease (COVID-19) Emergency
Temporary Standard Training

The Director of Operations, Kevin Heard held
training for the COVID-19 Emergency
Temporary Standards. The Governor
announced “The adoption of statewide
emergency workplace safety standards in
response to the novel coronavirus, or COVID-
19.” As a result, all employers in the state of
Virginia have been mandated to conduct
mandatory compliance training set forth by the
Commonwealth of Virginia on COVID-19
Emergency Temporary Standards. 

Along with the Emergency Temporary Standard
training, we have also implemented a
Infectious Disease Preparedness & Response
Plan. Infectious disease emergencies are
circumstances caused by biological agents,
including organisms such as bacteria, viruses or
toxins with the potential for significant illness
or death in the population. The Infectious
Disease Emergencies Response (IDER) Plan may
be used in situations that include naturally
occurring outbreaks (e.g., measles, mumps,
meningococcal disease), emerging infectious
diseases (e.g., SARS, pandemic influenza), and
bioterrorism.

Mayflower

Mayflower is still a go!!! Following new
Pandemic safety guidelines we are working to
ensure everyone’s safety. Volunteers will have
more working space and food donations will be
strategically collected. Food and funds will
provide the gift of a meal for the thousands of
individuals who struggle with hunger in our
community. This 57 hour food and fund drive
makes giving easy. 

Simply drive through and donate. Volunteers
will be there to collect your donations. It will
take place on Friday, November 20th through
Sunday, November 22nd at two locations;
Virginia Beach: Pembroke Mall parking lot
Suffolk: Kroger, 1017 University Blvd, Suffolk
 
Staff
I would like to welcome a new member to the
Operations and Foodbank team. Dexter Manigo,
Warehouse Assistant. 



Prior to his appointment at the Foodbank of Southeastern Virginia and the Eastern Shore as the
Western Tidewater Branch Manager, Cliff Hedgspeth was formerly a Design Engineering
Supervisor/Manager with extensive experience in Electrical/Electronic Design since 1980.  In 2005
he was ordained as an Associate Pastor of Calvary Revival Church (CRC) – Norfolk, VA where he
served under the leadership of Bishop B. Courtney McBath as the Pastoral Care Director. Within
three years he was appointed as the Chief Ministry Officer (CMO) responsible for the management
and day-to-day operations of various ministries of CRC.  Over the years, Pastor Hedgspeth has
remained faithful to God, his church, and his family. 
 
His well-rounded educational background includes studies at Norfolk State University,
Providence College and Theological Seminary, Calvary Leadership Institute, LaSalle Extension
University, and Tidewater Community College.  He has a God given passion for those impacted by
the root causes of food insecurity and the disenfranchised community. Cliff’s personal vision
statement is to always “Be Mission Focused and Compassion Driven”. 
 
Since 1974, he has been married to Clementine Merritt Hedgspeth and they are the proud parents
of five adult children, fourteen grandchildren, and seven great-grands.

NEW EMPLOYEE SPOTLIGHT:
CLIFFORD L. HEDGSPETH, SR.

WESTERN TIDEWATER BRANCH MANAGER



VOLUNTEER
 SPOTLIGHT:

TEAM RUBICON

Team Rubicon made a tremendous impact and played a major role in our COVID-19 response

efforts between March and June of 2020. Their support and leadership provided the Foodbank

the opportunity to fulfill our production commitments. During their tenure Team Rubicon

accomplished:

 

8010   Purchased product boxes

2967   Produce boxes

 2400  Disaster TEFAP

 2338  TANF boxes

1468   Bags of frozen assorted meat

1200  CSFP Boxes

648    TEFAP Boxes

19,031 Total boxes or bags
   

Additionally, Team Rubicon embraced our box recycling initiatives reusing 8000 boxes and

saving the Foodbank approximately $8000. We thank Team Rubicon for their impact and helping

us turn hunger into hope.

3746 lbs of bagged beets
2481 lbs of bagged sweet potato
6227 Total lbs of produce bagged





800 TIDEWATER DRIVE NORFOLK, VA 23504 | 757-627-6599
24530 COASTAL BOULEVARD TASLEY, VA 23441 | 757-787-2557

FOODBANKONLINE.ORG

REMINDERS

THE FOODBANK OF SOUTHEASTERN VIRGINIA AND THE EASTERN SHORE IS AN EQUAL OPPORTUNITY PROVIDER.

Kindly  send all monthly reports to fsevareports@foodbankonline.org on the first of the month.

Please ensure that the Foodbank has an updated email address for your agency so that you do not miss

out on receiving any of our important communications.

Please ensure that you are putting your AGENCY NUMBER on your check or money order when paying your

bill. That is how the Finance Team knows which account to credit it to!


