
Annual Report: Fiscal Year 2019-2020

moving forward  

  looking back



Dear Foodbank Family,
You’ve likely heard the phrase, hindsight is 20/20, meaning that it’s easier to 

analyze situations by looking back versus examining things in the present moment. 
The past fiscal year has given us much to reflect on and has shaped the Foodbank 
of Southeastern Virginia and the Eastern Shore as an organization leading the effort 
to eliminate hunger in our community. There were moments in which carrying out 
our mission seemed impossible, but these were also the moments in which we 
understood that our mission was more critical than ever. 

As an organization leading this effort, it is essential for us to consider hindsight, 
insight and foresight when determining how to reach our vision of a hunger-
free community, particularly during unforeseen circumstances such as a global 
health pandemic and economic crisis. COVID-19 brought many challenges for 
our Foodbank as lines grew longer and food donations waned. In some ways, 
however, the pandemic brought opportunities that propelled us to move forward 
on innovative initiatives to better serve individuals in our community. We also 
experienced a tremendous outpouring of support from businesses, organizations 
and individuals like you who saw a need and ensured that it was met. 

This year, we gained greater insight on root causes of food insecurity. As 
COVID-19 exacerbated hunger for communities of color, we were faced with a 
timely reminder about the racial disparities that can impact food insecurity and 
its root causes. We have also identified ways to address food insecurity in rural 
communities by launching new programs in Western Tidewater and on the Eastern 
Shore. Our organization launched initiatives to change the experience of food 
assistance by eliminating stigma and instead offering empowerment. We bolstered 
our advocacy efforts to impact food supply, access and nutritional well-being for 
individuals we serve. 

The Foodbank commemorates its 40th anniversary this year, and as we look 
back over the past four decades, we consider the direction we must take to not 
only feed someone for the day or week but empower them to reach economic 
self-sufficiency, thereby eradicating food insecurity for a lifetime. We have recently 
refreshed our strategic plan for the next two years, and during this process, we 
continued to examine the role of our organization and prioritize strategic initiatives 
to end hunger in our community while also nourishing hope for tomorrow. Look for 
our revised strategic plan, available on our website.

In this pivotal moment in time, we continue to look back and move forward, 
and we’re grateful to have you moving forward with us on this journey. Through all 
that the past fiscal year has taught us, we know with certainty that together, we will 
solve hunger.

With sincerest gratitude,

Ruth Jones Nichols, Ph.D. 
President and Chief Executive Officer

Kevin X. Jones 
Chair, Board of Directors
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Advocacy Overview
This past fiscal year, we concentrated our organization’s advocacy efforts on promoting hunger-relief programs for 

vulnerable adults and children. Our advocacy efforts led us to host a visit with Congressman Bobby Scott to discuss 
priorities for the Child Nutrition Reauthorization Act. We also engaged Congresswoman Elaine Luria to sign on to a 
letter sent to Secretary of Agriculture Sonny Purdue to increase critical access to food via online EBT and increased 
SNAP bene fits. Finally, we proposed policy options to support relief at the 
onset of the pandemic. We encourage individuals to use their voice to engage 
local and state officials on the issue of hunger and disseminate information 
about the root causes and consequences of food insecurity.

Elected Officials’  
Engagement Day

During our ninth Elected Officials’ 
Engagement Day in September 
2019,  the Foodbank hosted a Mayors’ 
Citywide Food Drive Challenge, 
inviting residents, schools and 
businesses throughout our service 
area to donate monetary and food 
contributions during the annual 
106.9 The Fox and FM99 Mayflower 
Marathon. Norfolk Mayor Kenneth 
Alexander and Virginia Beach Mayor 
Bobby Dyer led the initiative, with 
Portsmouth Mayor John Rowe and 
Chesapeake Mayor Rick West joining 
the effort to address hunger.

State of Hunger 
Candidate Forum

In October 2019, the Foodbank 
held a nonpartisan State of Hunger 
Candidate Forum in which state and 
municipal candidates participated 
on panels to discuss issues related 
to food deserts, social determinants 
of health, food access and barriers. 
The Forum gave an opportunity 
for attendees to discuss how food 
insecurity and its root causes 
affect our community and hear 
proposed solutions from candidates. 
Participates included then-candidate 
Nancy Guy (now Delegate) and 
candidates Len Myers and Phil 
Hernandez. 

Public Policy/
Legislative Agenda

Our FY20 legislative advocacy 
agenda encompassed priorities 
related to the Child Nutrition 
Reauthorization Act, which include 
Out-of-School Time Programs, 
Child and Adult Care Food Program 
(CACFP), National School Lunch and 
School Breakfast Programs and WIC. 
We also met with key Virginia General 
Assembly legislators to successfully 
advocate for the Federation of 
Virginia Food Banks to renew $3 
million in Temporary Assistance for 
Needy Families (TANF) funding to 
support the Healthy School Market 
Program (adapted to Nourishing Our 
Neighbors following school closures 
due to the pandemic).
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Reflecting on Rural Hunger
Low-income families living in rural and remote areas often experience additional challenges that can contribute 

to food insecurity. One barrier is limited job opportunities – especially those that pay a living wage. The biggest 
issue, though, is lack of transportation. This impacts residents challenged with getting to work, getting to healthcare 
appointments and getting access to healthy, nutritious meals.

Last fiscal year, we focused on expanding food access to rural communities in Western Tidewater and on the 
Eastern Shore to provide foods that aren’t as readily available, such as fresh fruits and vegetables, lean meats and dairy 
items, to the most vulnerable communities. 

4    Foodbank of Southeastern Virginia and the Eastern Shore Annual Report: Fiscal Year 2019-20

A Head Start: Confronting Food 
Insecurity in Children

The effects of food insecurity are widespread, detrimental and have the 
ability to impact every member of a household. “If adults are jobless, low-
income, or can’t get to healthy foods to purchase them, that trickles down to 
affect the children,” says Heather Diem, Health Education Coordinator and Safe 
Kids Eastern Shore Coordinator for Eastern Shore Rural Health Systems, Inc. She 
says that in addition to having an effect on physical wellbeing, poor diet can 
impact mental health. “If you’re hungry and going to school, you’re not going 
to learn as well; these kids might act out or be labeled a troublemaker. If you 
are overweight, bullies may tease you, which affects a child’s self-esteem and 
ability to learn.” Over time, these experiences negatively affect children in the 
long run. “Lacking good nutrition can also cause health and growth concerns,” 
she explains. “A lot of people don’t realize that.”

In 2018, the Foodbank launched the Healthy School Market Program to 
provide produce to schools located in food deserts or communities with high 
rates of food insecurity. Through the program, students and their families 
select fresh fruits and vegetables while participating in family engagement 
activities such as cooking demonstrations, health and nutrition education 
and SNAP outreach. This past fiscal year, we scaled this program by starting 
Healthy School Markets in five schools on the Eastern Shore. “For a lot of kids, 
their main meals are done at school,” Heather says. “Programs like this are 
great because a lot of kids really don’t have that access to vegetables.”

Addressing Long-
Term Effects of 
Food Deserts

When adults don’t have 
consistent access to nutritious food, 
they are sometimes challenged with 
chronic health conditions including 
diabetes, high blood pressure and 
obesity. In order to address the long-
term effects of food insecurity among 
individuals in rural communities, the 
Foodbank launched Healthy Food 
Pantry Programs at East End Baptist 
Church in Suffolk, Hayden Village 
in Franklin and at the Foodbank’s 
Eastern Shore Branch through a 
partnership with Rural Health. 
The Healthy Food Pantry Program 
provides individuals struggling with 
health-related conditions access to 
healthy foods, including fresh fruits 
and vegetables, along with nutrition 
education, financial literacy, cooking 
demonstrations and peer support. 
“Providing recipes or a meal plan 
to go along with the food is helpful 
because it gives people a little more 
guidance,” Heather says. “Programs 
like this are extremely beneficial.”
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Branching Out and Building Capacity

In FY19, the Foodbank received a three-year grant from Obici Healthcare 
Foundation to scale and sustain programs throughout Western Tidewater. 
The Foodbank has utilized the grant to build capacity for The HOPE Center 
of Kingdom Life Ministries in Franklin and provide meals for the residents of 
Southampton Meadows – a mobile home community located in Franklin – 
through a partnership with Celebration Church. In addition, the funding from 
this grant supports the Western Tidewater Community Produce Hub, which 
will provide regular, convenient access to fresh fruits and vegetables, meats 
and shelf-stable items. 

Having food directly delivered to the Western Tidewater Community 
Produce Hub will save time and resources for Partner Agencies that won’t 
need to travel as far to access food. This initiative will keep a continuous, 
steady supply of healthy items for neighbors in Western Tidewater to be 
nourished and thrive.
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Unforeseen Circumstances
Even when leading with foresight, there are some occurrences that can’t be predicted. In mid-March, when we 

learned that the COVID-19 pandemic had reached our service area, President and CEO Dr. Ruth Jones Nichols stated 
this commitment to the Foodbank team: “We are going to continue serving our community as safely and effectively as 
we can for as long as we can.” 

 
With dwindling resources, 

we determined that we 
would distribute food to three 
populations at risk of food 
insecurity: seniors, children and 
low-income families. Within a 
matter of days, food donations 
plummeted while our cost to 
provide a meal skyrocketed 
from $0.40 to $3.50 overnight. 
Fundraising events and 
campaigns were postponed 
or canceled. Along with a 
decrease in food and funds, we 
experienced a surge in need. 

Approximately 60% of 
our Partners were forced to 
temporarily close their doors 
to protect the health and well-
being of volunteers, many of whom 
are seniors. When it was clear that our 
service delivery model would need to 
change, we knew that it would require 
more collaboration to continue 
leading this effort. We identified three 
strategic partners to join together with 
us, ensuring that our most vulnerable 
neighbors would not have to miss 
meals. 

When we heard that the YMCA 
of South Hampton Roads needed to 
suspend operations and programs, 
we recognized that they could be 
an ideal partner in providing staff 
and facility resources to support 
food collections or distributions. The 
Foodbank collaborated to establish 

four distribution and five food 

donation sites at local YMCA facilities 

to be co-operated by Foodbank and 

YMCA staff.

Through a longstanding 

partnership with Mercy Chefs, we 

understood their capacity to prepare 

a limitless number of meals during 

a national emergency such as this. 

The Foodbank recruited Mercy Chefs 

to prepare 3,000 healthy, packaged 

meals a day to be distributed 

to seniors and children in our 

community. 

We also knew the importance 

of delivering meals safely to seniors, 

a vital task in which Senior Services 

of Southeastern Virginia has much 

experience through their 
Meals on Wheels program. 
Through a partnership with 
their organization, we were 
able to utilize their staff and 
volunteers to deliver Mercy 
Chefs meals to seniors in 
need.

In the first six weeks of 
the pandemic, the Foodbank 
distributed 1.5 million meals 
to neighbors in need. As 
the pandemic continues 
to impact our service area, 
the Foodbank continues 
its original commitment 
to keep serving vulnerable 
populations.

Although COVID-19 
has taken our organization back to 
its roots in putting targeted focus 
into feeding, some unexpected 
opportunities have surfaced because 
of our quick requirements to pivot. 
The partnerships we established were 
vital, and additional collaborations will 
benefi t multiple organizations in the 
future. The ease of ordering free food 
online has now become a reality for 
families in need of food assistance. The 
most impactful opportunity has been 
support from our community, which 
has stepped up in unimaginable 
ways to ensure that among the many 
obstacles people faced because of the 
pandemic, hunger wasn’t one of them.
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Through a Racial Equity Lens
The COVID-19 pandemic presented challenges for individuals and families across the region, in terms of education, 

unemployment, food insecurity and healthcare, but the African-American community has been disproportionately 
impacted. Even before COVID-19, localities heavily populated by African Americans have traditionally experienced the 
highest food insecurity rates across our service area. This moment in time has shed light on some of the challenges 
faced and ways to provide additional resources to the most vulnerable neighborhoods in our community.

Before the pandemic, African 
Americans were two and a half times 
as likely to live in food-insecure 
households as White individuals, and 
Latino individuals were twice as likely 
to live in food-insecure households 
as White individuals. For children 
of color, this meant 26% of Black 
children and 18% of Latino children 
lived in food-insecure households, 
compared to 12% of White children. 
Economic factors related to COVID-19 
contributed to African Americans, 
Latinos and other people of color 
experiencing unemployment and 
poverty at higher rates. This means 
communities of color will also 
experience food insecurity and 
related health issues at higher rates 

than White communities. 
The Foodbank is committed 

to equitable food access in order 
to diminish the devastating 

consequences of food insecurity 
for individuals and families in our 
region. We will continue to use data 
and mapping capabilities to layer our 
services over communities that are 
most at risk.

Racial Wealth Gap 
Learning Simulation

In March, the Foodbank held its 
2020 Hunger Summit – an annual 
event that convenes stakeholders 
committed to the organization’s 
mission to eliminate hunger. This 
year’s event, themed “Shaped to 
Its Purpose,” explored some of 
the root causes of food insecurity, 
highlighted the evolution of the 
Foodbank’s service delivery model 
and sparked discussions on next-
step, collaborative efforts to address 
the meal gap in the region. As 
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This information from Feeding America’s Racial Disparities Dashboard shows 
the disproportionate impacts of poverty for persons of color compared to 

White individuals.
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part of the Hunger Summit, the 
Foodbank presented a Racial Wealth 
Gap Learning Simulation, which is 
an interactive tool developed by 
nonprofit organization Bread for the 
World, that helps people understand 
the intersection of racial equity, 
hunger, poverty and wealth. The 
simulation revealed the quantifiable 
economic impact of policies that 
have widened the wealth gap for 
communities of color and guided 
participants to an understanding of 
why racial equity is so important to 
ending hunger and poverty in the 
United States.

When One Store Closes, A 
Community Comes Together

When Save A Lot, the only grocery store located in Norfolk’s St. Paul’s 
community, closed its doors in June, it meant a sprawling food desert in a 
predominately African-American neighborhood that’s already susceptible 
to food insecurity. “There’s been times when I’ve had to crunch on a budget 
to make sure my kids get their daily recommended amounts of healthy 
foods,” says Lavonne Pledger, a single father living in Norfolk’s Young Terrace 
neighborhood. He works three jobs to provide for his family, is not eligible for 
SNAP benefits and still struggles with food insecurity. 

Following the grocery store’s closure, Lavonne and other residents of 
St. Paul’s banded together to garner support for food to be delivered to the 
neighborhood and distributed to neighbors, including families and seniors 
who would have difficulty walking over a mile to the nearest grocery store. 

The Foodbank collaborated with the Norfolk Redevelopment and 
Housing Authority to assist families in the St. Paul’s community. Through 
partnerships with the Tenant Management Council, we provided food boxes 
for families with children that would have previously benefited from free or 
reduced-price meals at school or at their local grocery store.
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Looking at Things Differently
As part of our vision of a hunger-free community, we understand that feeding people is vital to meeting one’s 

basic needs. Over the course of nearly 40 years in operation, we know that providing someone with a meal doesn’t 
address the larger issues that force people to return to our lines to receive food again and again. Our strategic plan is 
focused on continuing to “feed the line” but also tackling root causes of food insecurity in an effort to “end the line.”

In June 2020, in partnership 
with Tidewater Community College 
and with grant funding solely 
from TowneBank, the Foodbank 
launched The Community Feed at 
TCC, a vibrant space at Norfolk’s 
MacArthur Center for TCC students 
to access healthy foods and connect 
with resources aimed at holistically 
addressing root causes of food 
insecurity: lack of access to higher 
education, employment, housing, 
healthcare and financial literacy. 

Thanks to the grant provided by 
TowneBank, the Foodbank will be 
able to launch additional campus-
based pantries, as well as a targeted 
nutrition assistance program for 
students most at-risk of hunger. 
The total funds of $250,000 will 
be utilized to support this work 
over the course of five years, which 
will ultimately serve community 
members as well as thousands of 
students who are building upon 
their education to begin living wage 
careers.

The need for food assistance is 
often greater among community 
college students, many of whom 
are enrolled part-time – often 
while working and parenting – and 
experience food insecurity at higher 
rates than traditional four-year 
college students. 

Sandra, a student enrolled in 
TCC’s Health Professions program 

to study Diagnostic Medical 
Sonography, enjoys choosing 
produce such as fresh apples 
and personal hygiene items, 
including diapers and wipes for 
her two children. She visits The 
Community Feed at TCC every week, 
and sometimes twice a week, to 
help provide additional food and 
necessities for her family while she 
furthers her education. “It’s saved us 
money instead of having to go to the 
store and purchase these things,” she 
says. “My husband is the only one 
working, so the extra money goes a 
long way.” 

Before The Community Feed 
at TCC became an option for her 
family, Sandra was facing a choice 
of continuing her education or 
putting her studies on hold to go 
back to work. “This has helped me a 
lot, and now I can focus more on my 
education,” she says. One day, she 
hopes to specialize in ultrasounds 
for pediatric cardiology, a career 
that pays an average living wage of 
$93,000 in Virginia. Most importantly, 
Sandra looks forward to having a 
career in which she can help others.

Lakeisha, a TCC student 
who recently retired from the 
Navy, is pursuing a certificate in 
Cybersecurity. When visiting The 
Community Feed at TCC, she looks 
forward to selecting lettuce, collards, 
cabbage, tomatoes and other fresh 

vegetables that she can use to feed 
her family, including a husband 
and high school-aged kids. “Every 
time you go, it’s different,” she says. 
“Things you need in the moment 
— spaghetti noodles, sauce, peanut 
butter—they’ll have those things for 
you.”

One of Lakeisha’s favorite aspects 
of The Community Feed at TCC is the 
environment, which she describes 
as beautiful, modern and inviting. 
The vision for the project was to 
create an atmosphere that erases 
any stigma associated with receiving 
food assistance. In this way, students 
can nourish their minds and bodies 
as they continue their education or 
enhance their careers to gain self-
sufficiency.
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#TackleHunger757
In October 2019, we once again 

teamed up with former NFL player 
and board member Don Carey and 
his wife, LaKeisha, for a campaign 
aligned with football season to 
bring awareness and support to the 
Foodbank’s BackPack Program. With 
a $25,000 commitment from Kraft-
Heinz and Kroger, $13,366.15 in Board 
support and $16,200 in community 
donations, #TackleHunger757 raised 
a total of $54,566.15 to ensure 
3,400 children in 53 schools would 
discreetly receive meals to take home 
to their families on the weekends and 
before school holidays.  

Mayflower Marathon
The FM99 and 106.9 The Fox 

23rd Annual Mayflower Marathon 
is a 57-hour consecutive food and 
fund drive to provide families with 
meals for Thanksgiving. Despite 
challenges that both the Virginia 
Peninsula Foodbank and Foodbank 
of Southeastern Virginia and the 
Eastern Shore experienced due to a 
shortage in donations entering the 
holiday season, the 2019 event was 
record-breaking, collecting more 
than 700,000 meals for families on 
the Peninsula and the Southside. 

Give Local 757
In May 2020, the Foodbank 

received incredible community 
support through Give Local 757. This 
local campaign raised almost $40,000 
from 333 donors, plus a $5,000 
matching gift from Kroger. Generosity 
through this campaign provided 
meals for neighbors impacted by the 
pandemic, easing the difficult choices 
between paying for rent, utility bills, 
medical copays and other basic 
necessities. 

Seeing a Need, Meeting a Need
Since the Foodbank’s founding in 1981, the organization has relied on support from 

generous donors to meet the current needs of the community. This year, we were presented 
with challenges that no one could have predicted or prepared for. In a short amount of time, seniors needed to stay 
home to stay safe, school closures meant children could lose out on meals, and job losses put low-income 

families in deeper risk. What could have been a detrimental time for people facing food insecurity 
turned into moments of community support, with individuals and organizations coming 

together (while physically apart) to help others. These moments confirmed it 
is only together that we will solve hunger and together, we will 

continue to get through this. 
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Hunger Heroes
Each year, the Foodbank hosts 

its Hunger Heroes competition as 
a way to mobilize businesses and 
groups to raise funds and awareness. 
Because of the devastating impacts 
of COVID-19, this year’s competition 
was crucial. Hunger Heroes were 
up to the challenge and more 
committed than ever, participating 
completely virtually. From 
personalized videos and graphics 
to a superhero-themed 5K, Hunger 
Heroes found creative ways to raise 
awareness about food insecurity 
while raising a total of $70,000.

  Food + Faith = Hope

Food + Faith = Hope
When the COVID-19 pandemic reached our service area, we knew that 

seniors experiencing food insecurity were the most vulnerable population. As 
we encountered unprecedented challenges, we relied on our local faith-based 
community to lend support in a time of tremendous need. Thanks to our 
partners in faith and a matching gift from Landmark Foundation, we raised 
more than $113,000 to cover the costs of more than 60,000 healthy, prepared 
meals from Mercy Chefs, delivered by our faith-based partner volunteers, to 
clients from Senior Services of Southeastern Virginia. By bringing together 
food and faith, we were in a better position to inspire hope to transcend an 
unforgettable moment in history.
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At a Glance—Foodbank Achievements
Total Organization 
Distribution 

 ̾ 17.5 million pounds of food 
distributed

 ̾ Over 14.9 million meals 
distributed 

 ̾ Over 5 million pounds of fresh 
produce distributed

Mobile Pantry  
The Mobile Pantry program brings 
food to locations where community 
members cannot easily access fresh 
food.

 ̾ 2.1 million pounds of food 
distributed*

 ̾ 1.8 million meals distributed 

 ̾ 263 Mobile Pantry Distributions 
*In FY19, we distributed 1.4 million pounds 
of food via our Mobile Pantry Program. 
The number increased significantly this 
fiscal year because the contactless method 
of Mobile Pantries have proved to be the 
safest and most effective way to get food 
into communities during the pandemic.

Commodity 
Supplemental Food 
Program (CSFP)
The CSFP works to improve the 
health of low-income persons at least 
60 years of age by supplementing their 
diets with nutritious USDA Foods. 

 ̾ 548 seniors served

 ̾ Over 171,000 meals provided

Supplemental 
Nutrition Assistance 
Program (SNAP) 
Applications
SNAP is the largest federal nutrition 
assistance program, providing benefits 
to eligible, low-income individuals to 
purchase food in stores.

 ̾ 442 applications, equal to 373,962 
meals

BackPack Program
The BackPack Program helps children in 
homes struggling with food insecurity 
by providing a backpack filled with six 
nutritious meals before weekends and 
holidays.

 ̾ 3,400 students enrolled

 ̾ 308,394 meals provided

 ̾ 53 schools participating

Partner Agencies
Partner Agencies are community 
organizations—soup kitchens, food 
pantries, emergency shelters and 
churches—that access food from the 
Foodbank to serve their community. 

 ̾ 199 Partner Agencies

 ̾ 14.2 million pounds of food 
distributed by Partner Agencies

 ̾ 11.8 million meals distributed by 
Partner Agencies

Kids Café and 
Summer Feeding
Kids Cafes and Summer Feeding 
programs provide nutritious meals and 
snacks after school hours to children 
in need from ages 5 to 18. These sites 
have also been utilized to provide 
meals during times when schools 
have been physically closed due to the 
pandemic. 

 ̾ 155,728  meals and snacks served

 ̾ 1,284 children served

 ̾ 20 Kids Café sites operated, some 
during the school year and others 
in summer only  

Healthy School Market 
Healthy School Markets provide access 
to fresh produce and other nutritious 
foods, as well as health and nutrition 
education during a school-organized 
family engagement event. Because of 
COVID-19, we have suspended the 

Healthy School Market Program and 
launched an adaptation of this 
program called Nourishing Our 

Neighbors, which provides meals to 
not just low-income children but their 
families as well. 

 ̾ 151,563 Pounds of food 
distributed

 ̾ 126,303 meals provided 

 ̾ 40 distributions at 16 schools and 
14 distributions at 5 community 
sites 

Volunteers
Volunteers spend their time with us 
sorting, packing and distributing food 
to neighbors in need. 

 ̾ 6,179 volunteers 

 ̾ 41,495 hours



Revenue Sources
FY 2020 FY 2019

Donated Food $24,375,429 $24,490,202 

Monetary Donations 7,443,725 4,290,983 

Grants 2,760,920 1,621,737 

Special Events 1,127,825 771,719 

United Way 256,439 223,651 

Other Income 292,617 194,530 

Program Fees 156,349 210,033 

Investment Gains/Losses 94,364 395,440 

Total Revenue Sources 36,507,668 32,198,295 

Functional Expenses

Program Services 29,077,833 27,795,681 

Fundraising 1,369,375 1,157,514 

Management and General 736,155 694,310 

Depreciation Expense 524,778 516,524 

Total Functional Expenses 31,708,141 30,164,029 

Change in Net Assets 4,799,527 2,034,266 

Ending Net Assets $20,391,778 $15,592,251 

For a listing of donors who gave the Foodbank $2,500 or more in fiscal year 2020, please visit foodbankonline.org/financial-
information. We sincerely thank all of our donors for their generous support.

Foodbank of Southeastern Virginia and the Eastern Shore

Annual Report Financial Information 
For fiscal year 2020 (July 1, 2019–June 30, 2020)

*37% Grocery/Retail
14% Other

7% Feeding America
5% Food Drives

1% Growers

Donated food decreased significantly this fiscal 
year because of the COVID-19 pandemic. With less 
food donated from retailers and via food drives, 
the Foodbank needed to purchase additional food 
and rely on more USDA distributions in order to 
keep up with the growing demand of individuals 
needing food assistance. 

64% donated*

21% 
purchased

15% 
USDA

Where does our
food come from?



 

The Foodbank of Southeastern Virginia earned a 4-star rating 
from Charity Navigator. This distinction means the Foodbank, a 
501 (c)3 charitable organization, outperformed most charities in 
America in areas of efficiency, fiscal integrity, and effectiveness. A 
copy of our financial statements is available upon request from 
the Virginia Department of Agriculture and Consumer Services, 
Virginia State Division of Consumer Affairs, P.O. Box 1163, 

Richmond, Virginia 23218.

   

Main Office
800 Tidewater Dr.
Norfolk, VA 23504

Phone: (757) 627-6599
Fax: (757) 627-8588

Eastern Shore Branch
Physical Address:

24530 Coastal Blvd.
Tasley, VA 23441

Phone: (757) 787-2557
Fax: (757) 787-7850

Mailing Address:
P.O. Box 518

Onley, VA 23418

A Member Of

The Foodbank of Southeastern Virginia and
the Eastern Shore is a proud member of:

A hunger-free 
community

Leading the effort 
to eliminate hunger 

in our community

Vision Mission


