
BERKSHIRE POST
B E R K S H I R E  U N I V E R S I T Y  / /  I S S U E  1 2  / /  V O L U M E  2 7

PARTNER AGENCY NEWSLETTER

THE PARTNER
THYMES

Happy spring, Hunger Heroes!

First, we are closed Memorial Day Weekend, May
29-31st. 

Secondly, we are doing our yearly inventory
count from June 23 to June 30th. What that
means is all orders for pick up on the 21st will
need to be submitted by 1PM on June 14th and
all pick up orders for June 22nd need to be
placed by 1pm on June 15th. Grocery rescue
and other deliveries are not impacted by our
inventory process. Orders for Thursday, July 1st
will need to be submitted by Thursday, 06/17
and orders for Friday, July 2nd need to be
placed by Friday, 06/18 at 1PM.

Finally, our board has generously given Team
Foodbank the week of July 5th through July 9th
off. That means the building is closed from
Saturday, July 3rd to Sunday, July 11th. We are
back in the building Monday, July 12th. There
are no pickups or deliveries the week we are
closed.

We will be offering pickup appointments on
Thursday 7/1 in the morning from 730 to 1030 as
well as the normal afternoon slots from 3-5. If
you need a morning appointment, please work
with Barbara to get that scheduled. Friday, 7/2,
will remain unchanged.

Barbara will be reaching out to agencies that
have a delivery scheduled for the week of 7/5 to
reschedule.
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HOLIDAY UPDATES AND WE
ARE CLOSING FOR A WEEK!

 

We will resume normal pickups starting 7/14.
Please have your orders in for 7/14, 7/15 and 7/16
in by Thursday, 7/1, at 1PM. That gives us time
before we close to stage orders and be ready! 

For questions or concerns, please contact your
ROC, Cathy or Barbara.

The last year has been a challenging year and we
could not have done it without you all and your
continued partnership. We know we will come
back from that week off refreshed and as ready
as ever to continue to end hunger today and
nourish hope for tomorrow.

By Zach Nissen,
Community Outreach Manager

New Employee
Spotlight 

AGENCY ADVISORY COUNCIL
 Apply to be on the Agency Advisory Council!

The Foodbank of Southeastern Virginia and the
Eastern Shore is welcoming individuals who would
like to apply to the Agency Advisory Council. The
ideal candidates would be able to contribute their
time and talent to the group, and represent their
experiences as partner agencies and community-
based service providers. The Agency Advisory
Council is not a space to advocate for individual
programs or agencies, but rather for collective
impact. 

This would be a 2-year commitment and more
information can be found in the attached
document, which also serves as the application. All
applications will be due by Friday, June 11th and
the term will begin on July 1st, 2021. The first
meeting will be held in August 2021.

Please feel free to reach out to me at
zanissen@foodbankonline.org or by phone at 757-
201-6287 if you have any questions.

mailto:zanissen@foodbankonline.org






ADVOCACY NEWS
BY LEAH WILLIAMS-RUMBLEY, 
SENIOR DIRECTOR OF ADVOCACY

Children: SNAP helps feed 1-in-4 children
across the United States. Cutting access to
SNAP for families also risks cutting access
to other programs for low-income kids like
the free school lunch program.
Seniors: SNAP provides nearly 5 million
seniors with the resources they need to
afford an adequate diet.
Veterans: SNAP helps nearly 2 million
struggling U.S. veterans put food on the
table in their households.

Take Action By Donating Your Voice!
There are four ways to give at the Foodbank.
They are food, funds, time (volunteerism) and
VOICE (advocacy). Please visit our website
regularly at foodbankonline.org. Go to the
“How to Help” dropdown tab at the top of the
homepage and select “donate your voice, take
action”. Complete the form to let our
lawmakers know how important the federal
nutrition programs are to our food bank and
neighbors experiencing food insecurity. You can
edit the details to craft your own message or
you can simply send the message that’s already
there. What’s most important is that you TAKE
ACTION NOW.

SNAP Supports Working Families:
The Supplemental Nutrition Assistance
Program (SNAP), formerly known as food
stamps, bridges the gap for millions of children,
seniors, veterans and people with disabilities
with little or no income by helping them buy
food to feed their family and get back on their
feet.

Children, Seniors, Veterans, and Low-Income
Families Need SNAP:

Low-Wage Workers: Approximately half of
America’s fast food workers and
approximately half of childcare workers
participate in public support programs like
SNAP. (Source: University of California,
Berkeley)

SNAP Supports the U.S. Economy Too: 
SNAP supports the whole U.S. food chain –from
farmers and ranchers, to local retailers and
manufacturers, to people who struggle to feed
their families. Every $1 in SNAP benefits
generates roughly$1.50 in economic activity in
our local economy.

SNAP Is Effective:
SNAP helps millions of people facing tough times
lift themselves and their children out of poverty
and get back on their feet. According to recent
research by the University of Wisconsin-Madison,
SNAP lowers the poverty rate by 5% to 10% and
it lowers the deep poverty rate by 10% to 20%. In
the long term, low-income children in families
that receive SNAP food assistance are healthier
and more likely to be working when they grow
up.

 In Virginia, SNAP provides 9 meals for every 1
meal that we provide as a foodbank. If we
want to close the meal gap in our service area,
we have to increase access to SNAP while
helping families seek additional supports that
move them towards self-sufficiency.

Towards that end, we are pleased to announce a
new advocacy position entitled, SNAP
Community Access Coordinator.



 This new team member will build and
collaborate with coalition of community leaders
and volunteers working together to develop
and implement comprehensive outreach
strategies. These strategies will be focused on
increasing access to SNAP by exploring policy
options, raising awareness about benefits for
eligible, non-participating individuals in need,
providing assistance in applying for SNAP
benefits, and reducing barriers to accessing
food assistance programs. Partner agencies will
play a role in this effort. Be on the lookout for
more information soon!

EASTERN SHORE
BRANCH NEWS
BY CHARMIN HORTON, 
EASTERN BRANCH MANAGER

The Eastern Shore Branch will be able to
accept and distribute an additional 42,000
lbs. of frozen product, specifically protein, to
serve the Eastern Shore Community. 
Additional cooler space will allow the
Eastern Shore Branch to accept an
additional 92,000 lbs. of fresh produce. Our
goal related to produce distribution includes
increasing it from 10% of the Foodbank’s
overall distribution to 30%, at the Eastern
Shore Branch which aligns with fresh
produce as a percentage overall distribution
in Southeastern VA.The expansion will also
extend the life of the fresh produce we store.

 The Foodbank’s Eastern Shore Branch is getting
a much needed increase in refrigeration space.
We are currently undergoing a major freezer and
cooler expansion at the branch. The
Freezer/Cooler expansion project will provide
the capacity to further close the gap in food
insecurity by achieving the following:

The completion of this project is set for May
2021. 

FOOD HUB
UPDATES
BY CHARMIN HORTON, SARAH MATHEWS,
& CANDACE WEATHER 

Through a collaborative service delivery model,
the Foodbank has coordinated
partnerships with community-based
organizations to provide direct services that
address the root causes of food insecurity.
Some of the services will include, but not be
limited to, Supplemental Nutrition Assistance
Program (SNAP) Outreach, Workforce
Development, Education Services, Health and
Wellness Services, and Financial Literacy. By
combining access to healthy nutritious foods
and holistic services, the Hub will promote
positive health outcomes and move food
insecure individuals toward self-sufficiency.

Using the Racial Disparities Dashboard
compiled by Feeding America, the Foodbank
has targeted three communities experiencing
high rates of racial inequity and food insecurity
to pilot these partnerships: Accomack County,
the City of Norfolk and the City of Portsmouth.
Racial disparities in food insecurity rates
represent one challenge, but rural counties
within our service area have higher than
average overall and/or child food insecurity
rates almost across the board, as well. We truly
hope this new holistic model will serve our
communities in the most beneficial ways
possible!





Teri Zurfluh, our new Regional Outreach Coordinator in Western Tidewater, started as a Foodbank
volunteer during the pandemic. She fell in love with the mission of the Foodbank and decided
that if she ever had a chance to join this organization, she would jump at the chance. And she did!

Teri has had a broad range of employment experience: working in Human Resources and
Training/Development positions with Union Camp/International Paper (manufacturing) for over
ten years, workforce development consulting and training for Paul D. Community College for over
fourteen years, and two years as the Family & Community Engagement specialist for Franklin City
Public Schools. She received her undergraduate degree from the University of Virginia in English
and has a Master of Arts degree in Radio, Television, and Motion Pictures (Concentration in Media
Communications) from the University of North Carolina – Chapel Hill.

Teri currently serves as the Theatre Coach and Director of Franklin High School and has been a
long time community volunteer in Franklin. She has been married to Aaron, who is a Maintenance
Engineering Manager at Newport News Shipbuilding, for almost 29 years, and together they have
two children, Maura and Miller. Maura, also a graduate of the University of Virginia, is the Studio
School coordinator at the Virginia Museum of Contemporary Art in Virginia Beach (MOCA). Miller, a
high school junior at the Appomattox Governor’s School of the Arts in Petersburg, Virginia, is
studying theater and audio production. The Zurfluh family resides in Sedley, just outside of
Franklin. 

NEW EMPLOYEE SPOTLIGHT:
 

TERI ZURFLUH
WESTERN TIDEWATER BRANCH 

REGIONAL OUTREACH COORDINATOR



Hi! Heidi Grass here. Longtime fan, first time employee. I have had the pleasure of meeting many
of you by now, and I am looking forward to meeting the rest of you soon. I am incredibly excited to
be here as the new SNAP Community Access Coordinator. But first, about me…I am a Norfolk
native. I am also a navy brat. This was the last place my dad was stationed. I am the youngest of
six kids; the other five did a lot of moving.

I have been trying to level the playing field for others for a long time. I have worked with the
homeless in Norfolk for over 20 years, including running the men’s shelter for The Salvation Army
and case managing women in a transitional housing program with St. Columba. Most recently, I
worked for the city of Norfolk. I stopped evictions, found housing and provided long term, in-
home case management to clients. While at the city, I helped people get benefits, including SNAP.
Good segue? The Foodbank wants to close the meal gap by 2025. A goal has been set to submit an
average of 175 SNAP applications a month. I will be training volunteers to help. We can’t do this
without them. I also plan to connect with agencies we haven’t necessarily worked with before. 

The SNAP Community Access Program is under the umbrella of Advocacy. Why? Well, because in
order to get more people the benefits they can use to better their lives, we have to ensure that
they have access to those benefits. Barriers exist that prevent access to SNAP. I will be working to
build a community coalition that will work on learning what barriers are out there and what needs
to happen to eliminate these barriers. From there, Leah can take over with the legislators. 

Many of you may say, “175 applications a month; that’s impossible”?! Is it? Are you sure? We
haven’t tried yet, so how do we know? It will definitely take a concerted effort. To a newcomer, it
definitely looks like you are all about the team effort. So, please feel free to contact me if you
think of the perfect thing for us to work on together, or the imperfect thing. Together, we can
accomplish our goals. I look forward to working with all of you. Reach out any time:
hgrass@foodbankonline.org, desk 757.737.7294, cell 757. 374.2027.

I don’t like long walks on the beach, but I do have a significant other, two cats, I hate cooking and I
like Anusara inspired yoga. More importantly, I am looking forward to working with all of you!

NEW EMPLOYEE SPOTLIGHT:
 

HEIDI GRASS
SNAP COMMUNITY ACCESS COORDINATOR

mailto:hgrass@foodbankonline.org


VOLUNTEER
 SPOTLIGHT:

VOLUNTEER TEAM LEADERS

Thank you to our Volunteer Team Leaders. These skilled individuals are trained to lead

volunteers in the absence of staff. And, we have an amazing group of Volunteer Team Leaders

who exemplify our mission every day. The Foodbank Family is proud of how these leaders

stepped up in the face of the past year’s obstacles. Having to abandon volunteer-normalcy, our

Volunteer Team Leaders, since the start of our COVID-19 pandemic support shifts, have

continued to strengthen the Foodbank’s capacity to serve our community. Many of our

Volunteer Team Leaders have been leading our Quality Assurance volunteer shifts throughout

the weekend. Team Leaders are leading touchless, drive-through Mobile Pantries in the

community. There is nothing we can do without volunteers—Volunteer Team Leaders are a vital

part of our success. We cannot express how grateful we are to have you as part of the Foodbank

Family. 





800 TIDEWATER DRIVE NORFOLK, VA 23504 | 757-627-6599
24530 COASTAL BOULEVARD TASLEY, VA 23441 | 757-787-2557

 
FOODBANKONLINE.ORG

 

REMINDERS

THE FOODBANK OF SOUTHEASTERN VIRGINIA AND THE EASTERN SHORE IS AN EQUAL OPPORTUNITY PROVIDER.

Kindly  send all monthly reports to fsevareports@foodbankonline.org on the first of the month.

Please ensure that the Foodbank has an updated email address for your agency so that you do not miss 

out on receiving any of our important communications.

Please ensure that you are putting your AGENCY NUMBER on your check or money order when paying your

bill. That is how the Finance Team knows which account to credit it to!


