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Feed the Need

  Kudos to Cathy Davis!

“Ending hunger today, nourishing hope for tomorrow” is

something we’ve heard repeatedly throughout the Foodbank’s

40th year. We all interpret hope – a feeling of expectation and

desire for a certain thing to happen – differently. For some it

means securing a living-wage job allowing them to provide food

for their family. For others it may mean SNAP benefits helping

them conserve enough funds to afford medical bills. For one of our

neighbors, it simply meant learning how to cook a hot meal.

While working at a Foodbank event at the Y on Granby, Cathy

Davis, our very own Compliance Coordinator, met a young man

who shared that he had never cooked before. His family doesn’t

spend much time in their kitchen, so he never had the opportunity

to learn. Soon after, Cathy invited the boy and his mentor to

participate in a Saturday cooking lesson in the Happy Café. On the

menu were two quiches: one for them to eat together that day and

one for him to take back to his family.

Cathy and his mentor watched as the young man cracked his first

egg. We so often focus on providing services beyond feeding

someone for the day or the week and helping our community

become self-sufficient for long term sustainability. We not often

enough are reminded that it can be as simple as helping someone

prepare their first meal.

Thank you, Cathy, for your dedication to the

Foodbank’s mission. Your kind gestures are naturally

helping us achieve our Bold Goal to close the meal

gap by 2025, especially through Goal 7: collaborate

with traditional and transformational partners to

promote food security and positive physical health

outcomes.



  Action Item

Please become

familiar with the

Foodbank's Refreshed

Strategic Plan. It

outlines how we are

leading the effort to

close the meal gap in

our service area while

making measurable

progress toward

ending hunger by

collaborating with

community partners

to address the root

causes of food

insecurity.

Click here for

the full report.

  Foodbank Neighborhood Marketplace Soft Launch

Thank you to our Partner Relations Team – Paula, Barbara, Leonna, Sarah, Cathy,

Telmo and Kevin – for their hard work and determination to get the Foodbank

Neighborhood Marketplace doors open to partner agencies and the community!

There is still some work to be done to this multi-use space, but exciting updates

include 3 new office spaces, additional shelving, and a community shopping

market atmosphere. In the near future, we look forward to adding online and

order-ahead options, SNAP acceptance, and a way to distribute USDA products to

the community, similar to what used to be Friday Distributions in the Sorting

Room.

The shopping experience, for both partner agencies and the community, will offer

a wide variety of dry goods, fresh fruits and vegetables, frozen and refrigerated

protein and dairy products, bakery items, grab-and-go options, personal hygiene

items and baby essentials. Congratulations to our team for a job well done.

  Eastern Shore Community College On-Campus Food Pantry

On October 22, as Eastern Shore Community College recognized their 50th anniversary and homecoming, a ribbon cutting

for the debut of the ESCC On-Campus Food Pantry was celebrated alongside our Eastern Shore Branch Office Coordinator,

Leslie Hart, Dr. Shaeffer (ESCC President), Dr. Tompkins (ESCC Vice President), Linda Baines (One Door Wrap-Around

Support Services Success Coach at ESCC), Matt Anthony (Success Coach), and Andre Elliott (District Executive Director at

YMCA of South Hampton Roads). With on-site chill and freezer capacity, the pantry will provide fresh product, including

produce and protein, as well as shelf stable items.
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https://foodbankonline.org/wp-content/uploads/2021/03/FoodbankPublicReport_StrategicPlan2021_FINAL.pdf


The launch of this food pantry is exciting and represents one more step in the Foodbank’s work to collaborate with higher

education partners to make certain that we are providing meals to food insecure students ensuring they can focus on their

academic careers and achieve living wage careers.

Although small, our Eastern Shore team is mighty and continues to deliver and serve our neighbors facing hunger.

  Western Tidewater Branch and Community Produce Hub

  Advocacy Action Items

Once completed, the project at 618 South Street in Franklin, VA will be the

Western Tidewater Branch and Community Produce Hub. The existing

structure is being completely renovated with feedback from the local

community integrated in the design.

The two-story building is just over 16,000 square feet and will house a

Commercial Kitchen designed to produce hundreds of prepared meals per

day. There will also be a Marketplace which will provide fresh produce and

self-stable products available in a client choice model, a several thousand

square foot warehouse which will allow us to store product, a walk-in freezer,

chill room, and walk-in refrigerator. 

The second floor will be made available for our partners to offer wrap-around services and contains meeting space to meet

the community’s needs. There will be several multi-purpose rooms of various sizes, Wi-Fi, and a computer lab available to

Western Tidewater residents. The doors are tentatively planning to open at the beginning of our next fiscal year. 

Election Day is Tuesday, November 2, 2021.

Candidates and referendums may be

viewed HERE.

Support food banks by increasing investments in food and

capacity. This includes increasing funding for USDA food

purchases to support food banks' capacity to feed our

neighbors in need, specifically through an additional $900

million for food purchases through The Emergency Food

Assistance Program (TEFAP) until September 30, 2022. Also,

address the funding shortfall within the Feeding America food

bank network for cold storage and distribution capacity to

continue meeting the skyrocketing demand for food across

the country.
Extend and strengthen the Child Nutrition

program waiver authority to ensure the

flexibility needed to continue critical food

assistance operations that are keeping kids fed.

Extend the temporary increases in the Child Tax Credit

and Earned Income Tax Credit to provide families with

children and working adults with additional critical

economic resources.

Extend and expand the Summer Electronic Benefits

Transfer (EBT) program, currently operating as

Pandemic EBT, to ensure the United States

Department of Agriculture (USDA) has the authority

needed to continue this important program during

summers and for future school closings.
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https://www.elections.virginia.gov/casting-a-ballot/candidate-list/


Our Community Cares

  Virginia Beach Pandemic Relief Partnership Recap

  October's #GreatGivers

The Virginia Beach Pandemic Relief Partnership is a

collaboration of United Way of South Hampton

Roads, the Foodbank of Southeastern Virginia and

the Eastern Shore, the Hampton Roads Workforce

Council, and LISC Hampton Roads funded by the

City of Virginia Beach to provide resources and

assistance to Virginia Beach residents impacted by

COVID-19. The focus on food access and capacity-

building within the project ensures that the short-

term targets related to closing the “Meal Gap” in

Virginia Beach are met. 

Partnerships with non-traditional partners including the Access College Foundation (ACF) and the Virginia Beach Department of

Human Services (DHS) have proven to have the greatest potential for serving many households at a time. This has been achieved by

distributing meals at five local schools, utilizing our existing drive-thru Mobile Pantry model, and by providing financial assistance

via Food Lion gift cards valued at $100,000+. Additionally, the continued partnership with Mercy Chefs resulted in nearly 20,000

nutritious meals being delivered to vulnerable populations. The Partnership with DHS will continue beyond the Virginia Beach

Pandemic Relief Partnership.

Capacity-building helps our community partners scale and sustain their efforts. For example, three traditional feeding partners –

Eastern Shore Chapel, Judeo Christian Outreach Center (JCOC) and The Mount Virginia Beach – completed renovations and/or

received refrigerated vehicles in early 2021 and since then continue to distribute nearly 36% of the total meals in Virginia Beach.

Additionally, seven other traditional feeding partners recently completed capacity-building efforts to support their food distribution

efforts.

Lastly, two 757 Mobile Market vehicles, one operated by a Foodbank driver and one to be utilized by the Mount Virginia Beach, will

each serve up to 480 households per week throughout vulnerable communities in Virginia Beach.

The Virginia Beach Pandemic Relief Partnership, an ideal

example of how we collaborate with traditional and non-

traditional partners, and its impact allows the Foodbank to

make measurable progress toward ending hunger in our

community.

 

Our friends at Perdue

Chicken recently

hosted their 2021

Strike Out Hunger

Challenge, which

generated 173,000

meals for food banks

across the Delmarva

Peninsula, including

ours. 

PRA Group’s

$100,000 pledge to

the BackPack

Program will

provide 10,362

backpacks to our

young neighbors

struggling with

hunger in our

community. 
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https://www.facebook.com/PerdueChicken/?__cft__%5b0%5d=AZUdaijjN2_AxhaukT8R03V41ybLcqNosZsSgVbi36VQrOppOyYQSf_ZkmjRIgbAM_kwSrMR8XCRobhr4JWfaY00n1u2SU07uT4TMZEm2ZBhf1QJu1YEBQLcfMKxHIfJeLm3GUrJd0zzzeeBvYfMQN_ciPCZCBLBU2Q-WV9pV1DTJ0OUczxOIMRFTCwxg_b5STM&__tn__=kK-R


  Foodbank Spotlights

Food Lion Feeds Donates 5 Million More Meals to Neighbors in Need $500,000 Donation Will Support Local Hunger

Relief

Hampton Roads friends, entrepreneurs join forces in hospitality company 

Annemijn van der Bijl, 36, audit managing director, KPMG LLP | Top Forty Under 40

Lawmakers alarmed by hunger in US military families

ESCC celebrates 50 years with homecoming and ribbon cutting

Calendar for the week of Nov. 1

Gleaners pick farm-fresh produce for Virginians in need

Manna Café 

Mini Price Storage – Sewells Point Road

The Hubs Vine

Smart Beginnings Western Tidewater

Manna Café

Suffolk Police Department

Suffolk Public Schools Nutritional Services

Social Media Mentions

 

Check out what’s been happening in the news

and on social media during the month of October!

Each spotlight is hyperlinked below; simply click

to view.Harvesting The Vine to feed people now

Farm Credit Donates $25,000 to Local Food Banks for Poultry

Media Coverage

Smart Beginnings Western Tidewater

Cooper Hurley Injury Lawyers 

Manna Café 

Manna Café

PRA Group 

Kiddie Academy of Virginia Beach

Don Carey REECH Foundation

Life In A 360-Degree View

Resource Development Dashboard

  Mayflower Marathon Q&A with TCI Radio's Sonja Morrell

 

Tell me about the history of Mayflower Marathon.

The Mayflower Marathon was created in 1997 by 106.9 The Fox to help our local food banks meet the needs of people in

Hampton Roads. The Fox’s sister station, FM99, joined in on the event in 2008 in an effort to make it larger. Both stations

have a very generous, community-minded listening audience and we knew that we’d increase the number of donations by

promoting it on both stations. 

What is your role in coordinating Mayflower Marathon?

As Marketing Director, my role is to work with both food banks to help promote the event and get additional press

coverage, coordinate with the donation locations in advance of event, make sure all of our sponsors are included in the

promotion of the event, work with Hampton Roads Moving and Storage to set up the truck schedules, and relay

information about the food banks and their programs to the DJs who will be broadcasting from the event. 

How has the event grown over the years?

It has grown exponentially in the amount of donations that come in each year. I remember when we surpassed the 400,000

meal mark back in 2015 and we couldn’t believe it! Fast forward to 2020, when we brought in over 1 million meals! Part of

the success of the event has come from adding donation locations. We added a second donation location for the Foodbank

SEVA in 2015 in North Suffolk and added a second donation location in 2016 for the Virginia Peninsula Foodbank. Giving

donors more options to drop off food and money has equated to more donations. In addition, more food companies and

grocery stores have given large donations to the food banks in recent years, which has added the amount of meals

collected. 

What is your favorite memory during your tenure planning Mayflower Marathon?

It’s hard to pick just one memory, but one that stands out more than most was when I was broadcasting live from the event

a few years ago. I’m also an on-air personality for 106.9 The Fox, so I get to be part of the action from that perspective as 

Amber Loren Forehand-

Hughes

Kimberlyn Pipkins Barr

Atlantis Games & Comics

Franklin Baptist Church

@ODUSEES

The Rotary Club of Franklin

The Palace Shops & Station
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https://www.caswellmessenger.com/news/article_67c3f96c-22b8-11ec-829b-678abc69f174.html
https://www.pilotonline.com/inside-business/vp-ib-s2k-hospitality-1025-20211022-casdwlxcyzbufahilappqdzxv4-story.html
https://www.pilotonline.com/inside-business/vp-ib-s2k-hospitality-1025-20211022-casdwlxcyzbufahilappqdzxv4-story.html
https://www.pilotonline.com/inside-business/special-reports/vp-ib-top-40-van-der-bijl-1025-20211025-pxz5fvlsxzc2npgeii3yu6zk6u-story.html
https://www.stripes.com/theaters/us/2021-10-22/hunger-food-insecurity-military-families-congress-3335864.html
https://shoredailynews.com/headlines/escc-celebrates-50-years-with-homecoming-and-ribbon-cutting/
https://www.pilotonline.com/inside-business/vp-ib-calendar-1101-20211029-oatfblxs5fh5hka377wb3cijtq-story.html
https://articles.vafb.com/news-and-features/categories/gleaners-pick-farm-fresh-produce-for-virginians-in-need
https://www.facebook.com/MannaCafeCI/posts/2018504758299561
https://www.facebook.com/MannaCafeCI/posts/2018504758299561
https://www.facebook.com/135513429840713/photos/a.898711806854201/4455223651202981/
https://www.facebook.com/thehubsvine/posts/400327641650685
https://www.facebook.com/smart.beginnings.wt/posts/4739514239415739
https://www.facebook.com/MannaCafeCI/posts/2022649601218410
https://www.facebook.com/watch/?v=899837177626324
https://www.facebook.com/Spsk12nutritionalservices/posts/396682332047035
https://www.thetidewaternews.com/2021/10/06/harvesting-the-vine-to-feed-people-now/
https://www.kulr8.com/news/money/farm-credit-donates-25-000-to-local-food-banks-for-poultry/article_24575b6c-016d-5695-9fd7-700090739fec.html
https://www.facebook.com/smart.beginnings.wt/posts/4746463672054129
https://www.facebook.com/VirginiaBeachinjurylawyer/photos/a.620658177979692/4645451738833629/
https://www.facebook.com/MannaCafeCI/posts/2026857870797583
https://www.facebook.com/MannaCafeCI/posts/2026857870797583
https://www.facebook.com/MannaCafeCI/posts/2027594004057303
https://www.facebook.com/watch/live/?ref=watch_permalink&v=687881808795590
https://www.facebook.com/watch/live/?ref=watch_permalink&v=687881808795590
https://www.facebook.com/KiddieAcademyofVirginiaBeach/photos/a.186194981742449/1557913801237220/
https://www.facebook.com/reechfoundation.org/posts/3388892727902595
https://www.facebook.com/watch/?v=243223411167811
https://www.facebook.com/amber.forehand/posts/10102462536469047
https://www.facebook.com/kimberlynpip/posts/10161074131638273
https://www.facebook.com/atlantis.games/posts/4550323805033043
https://www.facebook.com/permalink.php?story_fbid=4541123389260406&id=151087664930689
https://twitter.com/ODUSEES/status/1453844082481147914
https://www.facebook.com/RotaryFranklinVA/posts/2340352596095503
https://www.facebook.com/PalaceShopsandStation/posts/2509315275868420


well. I was on the air and a little girl came up and emptied her piggy

bank into the donation bin. Her mom told us that she heard it on the

radio and insisted they stop by on their way to school to contribute. 

What are you looking forward to for the future of the event?

I see this event as ongoing, past the time that I’m at the station or

you’re at the Foodbank. If there’s still a need for it, I see a 100th

Annual FM99 and 106.9 The Fox Mayflower Marathon!

What is the hardest part about coordinating this event?

I don’t feel like I have the hard part! Our Promotions Director, Dave

Taylor, is the one coordinating tents, lights, heat, dumpsters,

broadcast line installations, etc. He’s the main logistics guy, so there

are many more puzzle pieces for him to put together to ensure the food banks have all they need for a smooth event.

What do you hope to accomplish in the 25th year?

I hope we can surpass the 1 million meals donated in 2020. I know it’s not a competition to try to beat the meal totals from

the previous year, but since the event continues to grow (and has consistently surpassed the previous year’s numbers),

why not aim high?

How has the commitment to eliminating hunger affected the success of the event over the years?

We are motivated to make it bigger each year because the need is still there. We’ve had years where people have been

affected because of a recession, or major storms that came through, or COVID. There’s always a reason why people turn to

the Foodbank and those reasons vary year to year, person to person. All of us at the radio stations recognize what the food

banks are up against each year and do what we can to make it a success because when it’s a success, more people are fed.

What does ending hunger mean to you and your team?

Ending hunger means there isn’t a need for food banks, soup kitchens, food pantries, or for a Mayflower Marathon. People

would have the jobs they need to make the money necessary to purchase food. 

  Warehouse Volunteer Opportunities

Volunteers are critical in our efforts to provide healthy, nutritious food to our community. The Foodbank has several

different levels of involvement and many kinds of volunteer opportunities. Descriptions of on-site volunteer opportunities

are noted below. Please click here for additional information about each opportunity.

 

Quality Assurance shifts are typically led by a staff member or Team

Leader, have a definite start and end time, and occur in the

warehouse to do whatever needs to be done during the shift time. 

The fall/winter schedule is as follows: Tuesday-Friday 9:00am-2:00pm,

Monday-Thursday 1:00-3:00pm, and Saturday 8:00-11:00am.

Warehouse/Operations Support volunteers will perform various tasks

based on the current needs at the time of the shift. The fall/winter

schedule is Monday-Friday 8:00-11:00am.

Production shifts are for a designated group of volunteers needed to

support the assembly line process of packing We Care, CSFP,

BackPacks, and TFAP boxes. Shifts are 2-3 hours but vary in

days/times.

SECEP (Quality Assurance) shifts vary and

do not occur every day. The volunteers are

disabled and come from public-school

systems and community groups.

Open Quality Assurance involves helping

with the warehouse's greatest needs at the

time. Volunteers are welcome to come at

the time that is convenient to them, to stay

as long as they like within the timeline, and

to work independently in the space with

little or no supervision. These shifts are

suspended for the fall/winter season.
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https://foodbankonline.org/wp-content/uploads/2021/11/Volunteer-Shift-Definitions.pdf


Stephanie Gordon, Volunteer Manager

Brennon Hunter-Jones, Production Coordinator 

Barbara Hayes, Distribution Coordinator 

Wayne Young, Eastern Shore Branch CDL Driver 

Cathy Davis, Compliance Coordinator 

Kevin Heard, Director of Operations

This year, we recognize Eastern Shore CDL Driver, Donald Annis, as the Doris A. Chavis

Employee of the Year! Donald was nominated by multiple team members for his infectious

positive attitude and willingness to always go the extra mile. As a truck driver for the

Eastern Shore branch, Donald has worn many hats for over 3.5 years. He physically works in

the Eastern Shore branch’s food distribution warehouse and supports the distribution,

delivery and collection of grocery items for neighbors facing hunger. Donald interacts with

suppliers, clients and volunteers with professionalism and courtesy, treating all

constituents with dignity and respect. He continues to serve as a positive representative of

the Foodbank in helping achieve our organization’s mission. In addition to all of the

aforementioned contributions, Donald is known for being an all-around great person in

and out of working hours. Congratulations to Donald!

Congratulations, also, to our Honorable Mention Award Recipients:

Meet the Team

  FY21 Doris A. Chavis Employee of the Year: Donald Annis

  November Direct Mail Campaigns

Direct mail is a form of advertising relying on printed materials and the postal service to deliver

advertising appeals directly to consumers, or in our case, donors. Direct mail campaigns are a

critical part of fundraising for the Foodbank and occur monthly.

It is important that Foodbank staff are informed about upcoming campaigns so that we can share the information when an

opportunity presents itself – to a friend, neighbor, volunteer, etc. Please take the time to become familiar with our

campaigns. It could mean more meals on the tables of our neighbors who need it most.

My Hand Your Hand highlights the importance of offering a helping hand to help feed

neighbors struggling with hunger and food insecurity. Gifts will put food directly in the hands

of those trying to get back on their feet.

Give the Perfect Gift emphasizes the

importance of a gift to the Foodbank during

the holiday season. Having food to eat should

be anyone’s idea of a perfect gift, but for too

many, it is.

Victor Vargas (Vic) – CDL Driver

Stephanie Cuffee – Volunteer Coordinator

Ciara Summers – Administrative Assistant (Programs)

Shaquille (Shaq) Farthing – CDL Driver

  Welcome, New Team Members!

Melissa Smith – Donor Engagement Officer

David Brandt – Senior Director of Communications

Annette Copeland – CDL Driver

James Thigpen (Thigg) – Warehouse Assistant (Freezer/Chill)
7

 



It’s no secret that changes in the workplace, whether they are transitions or additions, can

create confusion when searching for the right team member to help with a specific task. Be

sure to refer to the brand-new Staff Directory to help mitigate those questions. Thank you,

Tiara, for taking on this project!

Click there for the

new Staff Directory!

The past 18 months have been a challenging time for our community. We are so

grateful for the determination that our staff shows and are looking forward to

brighter times ahead.

As a small token of appreciation, Thanksgiving gift certificates will be available

on Monday, November 22. All directors are responsible for picking them up from

Emma and distributing the gifts to each member of your team before the holiday building closure.

  Staff Descriptions / Directory

  November Celebrations

Happy Birthday!
Mindy Spicer – Nov. 9

Mallory Reckling – Nov. 14

Angel Fields – Nov. 15

Darvasha Spence – Nov. 28

Happy Work Anniversary!
Elliot Simon – Nov. 18 (19 years)

Tiara Sumner – Nov. 18 (2 years)

Ting Mei – Nov. 26 (3 years)

Food for Thought

  We Are Thankful For YOU!

To: You

  Human Resources Announcements

PTO Carryover Extension

The date for employees to use or forfeit PTO that exceeds

the allowable limit per the employee handbook was

extended until December 31, 2021. The period for lose or

use has been further extended until June 30, 2022. If you are

unsure if you will have excess carryover PTO, see your

supervisor, Darvasha Spence or Patricia Lacy.

COVID-19 Vaccination Paid Time Off

If your ability to receive any of the three COVID-19 vaccines

interferes with your work schedule, the Foodbank will

provide up to 2 hours of paid time off to support your

receipt of the vaccine. 8

 

Time Off to Vote

Effective immediately, all employees are eligible

for 2 hours of paid time off for the purpose of

voting in all statewide, regional and local

elections. Your time off for voting can be only at

the beginning or end of your regular work shift.

Please give proper notice to your supervisor

prior to making your plans to vote and be sure

to select the “Voting” option on your time card. 

https://foodbankonline.org/wp-content/uploads/2021/11/Who-are-you-going-to-call.pdf
https://foodbankonline.org/wp-content/uploads/2021/11/Who-are-you-going-to-call.pdf
https://foodbankonline.org/wp-content/uploads/2021/11/Who-are-you-going-to-call.pdf


  Operations Announcements

Holiday Distribution Requests

If you receive any calls or inquiries

about traditional or non-traditional

holiday distribution needs, please

send them all to Paula:

pkerr@foodbankonline.org | 757-644-

5993. Paula will answer any questions

and determine next steps that need to

be taken. 

Building Security

To ensure that the building is secure after business hours, any staff

planning to stay after 5pm or come in on the weekends are required

to notify Kevin, Sherman or Bob either via text or email. They will

provide you with a code to secure the building, similar to a home

security system, or they can do it from their phones. If you often work

after hours and would like a security code to lock the building, please

speak with your supervisor about the possibility of receiving one for

yourself.

Friday, November 5: First Friday (closed at 1pm)

Thursday, November 11: Veterans Day (closed)

Friday, November 19-Sunday, November 21: Mayflower Marathon (no deliveries, pick-ups or pantries; only Food

Rescue runs)

Thursday, November 25-Sunday, November 28: Thanksgiving holiday (closed)

Friday, December 3: First Friday (closed at 1pm)

Wednesday, December 23- Sunday, January 2: Logistics team will be working in crews (no pickups, deliveries or

pantries; only Food Rescue runs)

Operations Scheduling & Closures

Do you have any updates, announcements, or celebrations that you want included in the monthly newsletter?

Email Mallory at mreckling@foodbankonline.org.

  Halloween Festivities
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Although this year's Forklift

Rally was postponed due to

inclement weather, our team

still enjoyed themselves during

an afternoon of raffles, lunch,

games and a little friendly

competition. Congratulations

to Stephanie Cuffee and

Melissa Smith for winning the

team costume competition

prize for their Inspirational

Women in History ensembles.

Congratulations, also, to Mindy 

Spicer for winning the individual award in her wildly creative Spoiled Rotten Food getup. Thank you, Sandra, for planning

another fun get-together to celebrate the season and bond with our colleagues.

mailto:pkerr@foodbankonline.org

