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  Welcome, Jaynee K. Day

Ruth Jones Nichols, Ph. D., former President and CEO of the
Foodbank of Southeastern Virginia and the Eastern Shore, worked
diligently to position the Foodbank as a leader in hunger-relief –
locally and nationally. Her leadership impact will be felt for years to
come, and we are thrilled that she will remain engaged in this work
as the first-ever Chief Movement Officer for Feeding America.

Greetings, Foodbank partners. It has been quite some time since you
last received a partner relations newsletter. Amid a transformative time
for the Foodbank, the partner relations newsletter experience also looks
different. We introduce to you the first quarterly partner relations
newsletter: Partnering with Purpose – January 2022.

The Foodbank deeply believes that our society will come out on the
other side of the pandemic with new priorities: strengthening
communities; expanding compassion, empathy, and care; and
constructing a more equitable future for all. We are excited and grateful
to pave the way with you, our partner agencies, and program sites. 

Club and has served on the Mayor’s Metropolitan Homelessness Commission.

Jayne received an Associate of Arts degree from Stephens College in Columbia,
Missouri. She also attended the University of Kansas and Georgia State University
before receiving a Bachelor of Social Work degree from Park University in
Parkville, Missouri. She has more than 40+ years of experience in the social
services field. Before joining Second Harvest Food Bank of Middle Tennessee, she
was Executive Director of the Des Moines Hearing and Speech Center in Des
Moines, Iowa and Executive Director of the Community Foundation of Iowa.

The Foodbank’s board of directors, search committee, and selected executive
search firm are currently working to recruit highly qualified candidates who can
continue the Foodbank’s trajectory of growth, innovation, and measurable
impact in the community. 

To guide the Foodbank through the leadership transition, the
board of directors has appointed Jaynee K. Day to serve as Interim
President and CEO. 

Jaynee K. Day served Second Harvest Food Bank of Middle
Tennessee as President and CEO from 1988 to 2019. She oversaw
the daily operation of the entire food bank, while providing
leadership and vision in conquering the issue of hunger in our
community. Jaynee has served on the Board of Directors of
Feeding America, Global Foodbanking Network, Nashville Sports
Council, and Leadership Music. She is a member of the Nashville
Area Chamber of Commerce and the Downtown Nashville Rotary 



  Meet Your Partner Relations Team

smathews@foodbankonline.org   

757-314-4568

bahayes@foodbankonline.org 

757-314-4571 (direct) or 757-314-4563 (warehouse)

lbenson@foodbankonline.org

757-314-4573

The Partner Relations Team is a newly created department
that focuses on the outreach services for qualified food
distribution partner agencies and non-traditional partners
within the Foodbank’s service area. The team often
collaborates with the Programs Team to develop
operational support for new and existing partner programs
and initiatives and ensures agencies and non-traditional
partners qualify and maintain the Foodbank’s safety
protocol for proper food distribution.

cadavis@foodbankonline.org

757-314-4565

tsantos@foodbankonline.org   

757-3201-6286
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We appreciate your patience as we navigate some operational
challenges created by the recent unplanned departure of our
former Partner Relations Manager, Paula Kerr.

The Foodbank is building contingency plans and is in active
recruitment for a new Partner Relations Manager. If our agency
partners know someone who would be a good fit for the role,
we encourage them to apply at foodbankonline.org/careers. 

If your questions remain unanswered after speaking with the
Partner Relations Team, please contact Kevin Heard, Director of
Operations, at kheard@foodbankonline.org or 757-314-4564.

Hi! I’m Sarah Mathews, the Foodbank’s Mobile Food
Distribution Coordinator! I’ve been a member of
Team Foodbank for nearly two years now. For me,
there is nothing better than serving those around
me in love and that’s exactly what we get to do as a
part of Team Foodbank. I have the honor and

Hi! I’m Barbara Hayes, the
Foodbank’s Distribution
Coordinator. I’ve been a member of
Team Foodbank for 14 years and
love being able to help serve our
neighbors, especially during these
challenging times. I work with our
Partner Agencies in the
Neighborhood Marketplace, so
don’t hesitate to reach out to me
with any questions regarding
Agency Express, agency deliveries,
and Marketplace pick-ups.

Hi! I’m Leonna Benson, the
Foodbank’s Food Rescue
Program Coordinator. I
have been a member of
Team Foodbank for 15
years. I love that there are
places for people in need to
receive food, and that we
are here to provide food to
our partners and clients as
well. Our ability to produce
alternative ways to serve

Hi! I’m Cathy Davis, the Foodbank’s
Compliance Coordinator! I’ve been
a member of Team Foodbank for
almost 10 years and have a deep
passion for our mission. The
people we serve and those that I
serve with are what keep me going
every day. My role within the
Partner Relations Team is to keep 

those in need during the pandemic motivated me to
keep going every day. My role is to make sure our
Partner Agencies that are picking up at the stores
are doing their part – picking up on their scheduled
days, following food safety protocols, submitting
their monthly reports in a timely manner, etc., so
please don’t hesitate to reach out to me with any
questions about food rescue or food safety. 

blessing to come to work
every day to fulfill the
calling God has put on my
life, and I’m so thankful! I
coordinate our Mobile
Pantries as well as our
Mobile Market distributions,
so don’t hesitate to reach
out to me with any Mobile
Pantry or Mobile Market
interests, questions, or
concerns.

up with all rules and regulations pertaining to Partner
Agencies. So, please reach out to me with any questions
regarding rules, regulations, USDA, or CSFP.

Hi! I’m Telmo Santos, the
Foodbank’s Inventory Control
Assistant. I have been a Foodbank
team member for 13 years and have
always loved the rewarding feeling
of each day knowing that I have
helped put food on someone’s
table. I work at The Community
Feed at Jordan-Newby and I 
oversee the inventory of product – what is in stock and
what is needed – at all of our Food Hubs. Please reach out
to me with any questions relating to any of our Food Hubs.

mailto:smathews@foodbankonline.org
mailto:bahayes@foodbankonline.org
mailto:lbenson@foodbankonline.org
mailto:lbenson@foodbankonline.org
mailto:smathews@foodbankonline.org
https://foodbankonline.org/about-us/careers/


February
2/4: 1pm closure
2/21: President’s Day

March
3/4: 1pm closure

April
4/1: 1pm closure

May
5/6: 1pm closure
5/30 Memorial Day

June
6/3: 1pm closure
6/20: Juneteenth (observed)
6/23-30: End of the FY Inventory

July
7/1: 1pm closure
7/1: End of the FY Inventory
7/4: Independence Day

August
8/5: 1pm closure

September
9/2: 1pm closure
9/5: Labor Day

October
10/7: 1pm closure

November
11/4: 1pm closure
11/11: Veterans Day
11/24: Thanksgiving
11/25: Day After Thanksgiving

December
12/2: 1pm closure
12/26: Christmas (observed)

  At a Glance – Foodbank Closures & Blackout Dates

  Foodbank Partner Agency & Program Site Achievements in Fiscal Year 2021

July 1, 2020 - June 30, 2021
This past fiscal year, the Foodbank
continued to navigate the
pandemic while finding new ways
to meet the need. Your pantry or
program site is part of a strong
network that makes a tremendous
difference in addressing food
insecurity in Southeastern Virginia
and the Eastern Shore. 

168
active partner agencies

and program sites 

13.7 million +
pounds of food

distributed

11.4 million +
meals distributed

  Doris A. Chavis Employee of the Year

Stephanie Gordon, Volunteer Manager
Brennon Hunter-Jones, Production Coordinator 
Barbara Hayes, Distribution Coordinator 

This year, we recognize our Eastern Shore CDL Driver, Donald Annis, as the Doris A. Chavis
Employee of the Year! Donald was nominated by multiple team members for his
infectious positive attitude and willingness to always go the extra mile. As a truck driver
for the Eastern Shore branch, Donald has worn many hats for over 3.5 years. He works in
the Eastern Shore branch’s food distribution warehouse and supports the distribution,
delivery and collection of grocery items for neighbors facing hunger. Donald interacts
with suppliers, clients, and volunteers with professionalism and courtesy, treating all
constituents with dignity, and respect. He continues to serve as a positive representative
of the Foodbank in helping achieve our organization’s mission. In addition to all of the
aforementioned contributions, Donald is known for being an all-around great person in
and out of working hours. Congratulations to Donald!

Congratulations, also, to our Honorable Mention Award Recipients:
Wayne Young, Eastern Shore Branch CDL Driver 
Cathy Davis, Compliance Coordinator 
Kevin Heard, Director of Operations

  25th Annual Mayflower Marathon Impact

The FM99 and 106.9 The Fox 25th Annual Mayflower Marathon was another record-breaking success! During this 3-day
food and fund drive, our food bank collected 302,527 pounds of grocery products and raised $208,322. These donations 
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  Advocacy Updates

Ensuring families had access to nutritious food throughout the pandemic,
including the commitment of nearly $40 million in stimulus funds for food banks
to buy and distribute food statewide.
Launching the Roadmap to End Hunger, the first comprehensive set of program
strategies and policies for eliminating hunger at the state and local levels.
Establishing the Virginia Ag Food Assistance Program, allowing Virginia growers
to donate more fresh, local foods to their community food banks and pantries.
Expanding access to healthy meals for kids in and out of school. With new state
funding, Virginia food banks distributed 2.9 million pounds of food, including 1.2
million pounds of produce, to kids at 190 sites last year alone.
Supporting the creation of the Virginia Food Access Investment Fund to invest in
new businesses and fight food insecurity in low food access communities.

Thank you to our champions in the Governor’s office for their support as they prepare
to leave office in a couple of weeks. Governor Northam’s office was responsible for:

We will continue our support for key legislation that addresses the root causes of
food insecurity in the 2022 session of the Virginia General Assembly. Visit our website
advocacy page to help us take action. After our great progress in the 2021 session, we
hope to keep the momentum going.

an provide 537,478 nutritious meals to our neighbors facing food insecurity during
a time that should be spent enjoying life with their loved ones, not worrying where
their next meal will come from.

The event as a whole, including the donations to the Virginia Peninsula Foodbank,
collected enough food and funds to provide 840,000+ meals. This is especially
amazing during a time when our cost to provide a meal nearly doubled from this
time last year. 

Respectively, a great portion of food donations collected during Mayflower
Marathon were distributed to 79 partner agencies on the days following the event. 

  Kudos to Cathy Davis!

“Ending hunger today, nourishing hope for tomorrow” is something we’ve heard repeatedly throughout the Foodbank’s
40th year. We all interpret hope – a feeling of expectation and desire for a certain thing to happen – differently. For some it
means securing a living-wage job that allows them to provide food for their family. For others it may mean SNAP benefits
that can help them conserve enough funds to afford medical bills. For one of our neighbors, it simply meant learning how
to cook a hot meal.
 
While working at a Foodbank event at The Y on Granby, Cathy Davis, our very own Compliance Coordinator, met a young 
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man who shared that he had never cooked before. His family doesn’t spend much time in
their kitchen, so he never had the opportunity to learn. Soon after, Cathy invited the boy
and his mentor to participate in a Saturday cooking lesson in the Happy Café. On the menu
were two quiches: one for them to eat together that day and one for him to take back to
his family.

Cathy and his mentor watched as the young man cracked his first egg. We so often focus
on providing services beyond feeding someone for the day or the week and helping our
community become self-sufficient for long term sustainability that sometimes we are
reminded that it can be as simple as helping someone prepare their first meal.

Thank you, Cathy, for your dedication to the Foodbank’s mission. Your kind gestures are
naturally helping us achieve our Bold Goal to close the meal gap by 2025.

https://foodbankonline.org/how-to-help/become-an-advocate/


Federal commodities, including CFAP/Farmers to Families and trade food purchases, which became one of the largest
sources of food for Feeding America food banks in FY20 and remained in the top position in FY21.
The availability of shelf-stable food, which has been challenging since the start of the pandemic, is now beginning to loosen
somewhat but there is still a higher percentage of in-home meals being consumed. Food manufacturers and retail grocery
stores still struggle to maintain adequate staffing levels to sustain ongoing operations.
Transportation for food has also become more challenging with higher demand and a supply shortage of drivers in the
industry. Freight costs, as a result, have seen rate increases as high as 40% since the end of 2020.
Food banks continue to be challenged with keeping staff and volunteers safe, and many are struggling with staffing
challenges for their warehouse and distribution operations.
There continues to be an abundance of fresh produce and dairy food supplies available. Getting more of these supplies
through federal purchasing programs (like Section32 or CFAP) and our continued efforts to raise donations can help make a
difference in closing the huge need gap.

We were honored to host Governor-Elect Glenn Youngkin and his team on Wednesday, December 22 and are hopeful that he
will follow in the steps of others before him as an anti-hunger champion once he is inaugurated on January 15. The visit went
well and we had a chance to talk with his team about the following:
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Food banks are purchasing more food than in previous years which has been needed
during this unprecedented time to support closing the gap, but it also leads to higher
operational costs. The cost per meal went from $0.40 pre-Covid to $3.50 at the onset
of Covid and has since leveled out at $0.70 per meal as of November 2021 (for our
food bank).
Some food banks have received state and local funding from COVID-19 recovery
legislation in support of food purchasing needs.

Reimagining Foodbanking

  757 Mobile Market

Earlier this year, the Foodbank unveiled the 757 Mobile Markets, a fleet of trucks that will
deliver healthy, nutritious food to the neighborhoods with the greatest need with a “farmers’
market” style shopping experience. The Foodbank continues to respond to the lingering
impacts of the COVID-19 pandemic through transformative initiatives like the 757 Mobile
Markets, which aim to fill these gaps for the most vulnerable communities.

The four 757 Mobile Markets, which bring a new concept to the region, help to eliminate transportation barriers for those
experiencing hunger or food insecurity by bringing fresh food directly into neighborhoods identified as food deserts. Two
mobile market vehicles will be managed and operated by Foodbank Partner Agencies — The Mount in Virginia Beach and
the Basilica of St. Mary of the Immaculate Conception in Norfolk. The remaining vehicles will be managed by the Foodbank,
with one dedicated to the City of Virginia Beach and the other serving the additional localities in the Foodbank’s service
area, including on the Eastern Shore.

The 757 Mobile Markets, which can hold up to 20,000 pounds of food and serve up to 350 households per day, will be
routed through areas of greatest need following a pre-determined schedule five days per week. Residents in these
communities will be able to select from a variety of fresh fruits, vegetables, lean protein, low-fat dairy, and pantry staples at
no cost. 

Once completed, the project at 618 South Street in Franklin, VA will be the Western Tidewater Branch and Community
Produce Hub and will allow us to increase capacity to better meet the needs of the community. The existing structure is
being completely renovated with feedback from the local community integrated in the design.

The two-story building is just over 16,000 square feet and will house a commercial kitchen designed to produce up to 2,000
meals per day. There will also be a Marketplace which will provide fresh produce and shelf-stable products available in a
client-choice model, a 3,100 square foot warehouse which will allow us to store product, a walk-in freezer, chill room, and
walk-in refrigerator.

  Western Tidewater Branch and Community Produce Hub



The second floor will be made available for our partners to offer wrap-around
services and contains meeting space to meet the community’s needs. There will
be several multi-purpose rooms of various sizes, Wi-Fi, and a computer lab
available to Western Tidewater residents. The doors are tentatively expected to
open this summer.

Thank you to our Partner Relations
Team for their hard work and
determination to get the Foodbank 

  Foodbank Neighborhood Marketplace Soft Launch

The shopping experience, for both partner agencies and the community, will offer a wide variety of dry goods, fresh fruits
and vegetables, frozen, and refrigerated protein and dairy products, bakery items, grab-and-go options, personal hygiene
items and baby essentials. Congratulations to our team for a job well done.
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Neighborhood Marketplace doors open to partner agencies and the
community!

There is still some work to be done to this multi-use space, but exciting
updates include three new office spaces, additional shelving, and a community
shopping market atmosphere. In the near future, we look forward to adding
online and order-ahead options, SNAP acceptance, and a way to distribute
USDA products to the community.

Leslie Urie has been a volunteer at the Foodbank of Southeastern Virginia and the Eastern
Shore since August 2010. She loves the Foodbank and believes in the mission. 

Leslie is a Team Leader extraordinaire, member of the Volunteer Advisory Council, Pillar of
Promise Award winner, and Presential Volunteer Award recipient. As a Volunteer Team
Leader, Leslie quietly leads volunteer shifts and managed the St. Paul’s Pandemic Relief
Distributions twice a month for almost a year. She has accumulated 1,449 hours of
community service and still going strong.

Bobby Woolard, former Production Coordinator at the Foodbank, says Leslie is one of the
Volunteer Team Leaders that he can count on to complete complicated tasks in his absence.
Not only is Leslie dedicated to the mission, but she also strives for excellence when
organizing our volunteers to produce backpacks for children, boxes for senior citizens or
sorting donated product. Leslie would always be the last to leave after a Friday USDA
Distribution because she never wants to leave until everything is done.

Leslie has a soft voice, kind spirit, and strong heart. "I’m not supposed to be biased, but she is
considered among our top Team Leaders and a million-dollar donor at best." says Stephanie
Gordon, Volunteer Manager. We thank Leslie for all she does to support the Foodbank.

Our Community Cares

  Volunteer Spotlight – Leslie Urie

  Suffok Christian Fellowship Center

Suffolk Christian Fellowship Center, a Foodbank Partner Agency that opens its food pantry
and/or soup kitchen every Monday-Saturday, received an award from the Association of
Fundraising Professionals for Outstanding Innovation in Philanthropy for its grassroots approach
to serving the rural community during the pandemic and getting the community to support
them.

The National Philanthropy Day celebration was held virtually on November 8, 2021. National
Philanthropy Day is celebrated by every AFP chapter to celebrate the generosity of the local
community and the outstanding efforts of local organizations. 
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Talk about capturing the spirt of
the season! 11-year old Zachary
of Virginia Beach saved up his
money and donated it all, $150,
to help hungry kids. 

  Meet Our Neighbors

Robert Walton, a resident
of the St. Paul’s
community, and his wife
have been struggling to
purchase nutritious food
because most of their
funds go to paying bills
and rent. When he heard
about the opening of The
Community Feed at
Jordan-Newby, he was
thankful for the 
opportunity to walk through the doors on a weekly basis and experience the
new way that we are distributing food and services through our Food Hubs. To
show his appreciation for the program, he clears the parking lot of leaves
before he shops each week.

bins he created himself. After a month of collecting items, he scheduled his first delivery and tour at the Foodbank.
Since then, with the support of the Dominion Derby Girls and the staff from Albero House, TJ comes back to donate
often. He and his peers recognize and appreciate the impact that donations and volunteers have on our community.
If you ever see TJ around the Foodbank, most likely at the loading dock, please stop to say “hello” and thank him for
his commitment to our mission.

TJ, a local philanthropist and resident of the Albero House, which is a comfortable
and caring home environment for adults living with disabilities, started his
humanitarian mission as a fan of watching roller derby videos on YouTube. One
afternoon, TJ was browsing videos from a local derby group, Dominion Derby Girls,
and noticed that they were doing a food drive. TJ immediately wanted to join their
efforts in coordinating his own drive to support women struggling with hunger. So,
in June 2019, TJ began to coordinate his first food drive.

He rallied employees from the Albero House together to make a donation to the 

  People Taking Action Award Recipient

Every week, News 3 and their partners team up to award citizens who are
doing great things in their community with a People Taking Action award.
At the end of the year, 12 stories are selected for a chance to win the annual
Humanitarian award. In return, the winner receives a $1,000 gift to donate
to a charity of their choice.

The 2021’s People Taking Action Humanitarian award winner is Suffolk 
Public Schools Nutritional Services, a partner of ours that continues to support our Nourishing Our Neighbors program and
previously our Healthy School Market program. Angela Howell, District Supervisor for Nutritional Services, and the
backbone behind its efforts, is especially passionate about feeding kids and providing the nutrients needed to be
successful in school. Congratulations to this year’s award recipient. It is very well deserved!

  Sentara Health & Nutrition

A main focus of the Federation of Virginia Food Banks is to engage partners to end
hunger in the Commonwealth. Partnerships, and their collective expertise, can have
a real impact on the needs in our community. Earlier this year, the Federation and
Sentara Healthcare created a video that spotlights their work together in supporting
food banks around the state. It highlights the We Care initiative – a model to meet
increased food insecurity centered around a 20-pound box filled with a five-day
food supply that can be easily assembled to provide safe, low-touch distribution –
as well as their work within the nutrition security space.

https://www.youtube.com/watch?v=zVzL4vbm1R4
https://www.youtube.com/watch?v=gT1dEXiRkUg
https://www.youtube.com/watch?v=YErA4b9AIuY&t=6s


On October 22, as Eastern Shore Community College recognized their 50th anniversary
and homecoming, a ribbon cutting for the debut of the ESCC On-Campus Food Pantry was
celebrated. Alongside our Eastern Shore Branch Office Coordinator, Leslie Hart, stood Dr.
Shaeffer (ESCC President), Dr. Tompkins (ESCC Vice President), Linda Baines (One Door
Wrap-Around Support Services Success Coach at ESCC), Matt Anthony (Success Coach),
and Andre Elliott (District Executive Director at YMCA of South Hampton Roads). With on-
site chill and freezer capacity, the pantry will provide fresh product, including produce
and protein, as well as shelf-stable items.

The launch of this food pantry is exciting and represents one more step in the Foodbank’s work to collaborate with higher
education partners to make certain that we are providing meals to food insecure students, ensuring they can focus on their
academic careers and achieve living-wage careers. Although small, our Eastern Shore team is mighty and continues to
deliver and serve our neighbors who are facing hunger.

  Virginia Beach Pandemic Relief Partnership

To help bridge the gap of rising food insecurity rates, the Foodbank and the Virginia Beach Department of Human Services
(DHS) teamed up to host a series of drive-thru pantries to distribute shelf-stable food, fresh produce and protein to our
neighbors in Virginia Beach. Combined, the four events held in December 2020 and February, April, and June of 2021
served nearly 5,500 households. In total, we delivered 322,383 pounds of food or 268,698 meals.

Partnerships with non-traditional partners, including the Access College Foundation (ACF) and the Virginia Beach
Department of Human Services (DHS), have proven to have the greatest potential for serving many households at a time.
This has been achieved by distributing meals at five local schools, utilizing our existing drive-thru Mobile Pantry model,
and by providing financial assistance via Food Lion gift cards valued at $100,000+. Additionally, the continued partnership
with Mercy Chefs resulted in nearly 20,000 nutritious meals being delivered to vulnerable populations. The Partnership
with DHS will continue beyond the Virginia Beach Pandemic Relief Partnership. Now, the Virginia Beach City Council has
voted to appropriate an additional $5 million dollars to support the continued  work of our 757 Mobile Markets and food
distributions in Virginia Beach.

Capacity-building helps our community partners scale and sustain their efforts. For example, three traditional feeding
partners – Eastern Shore Chapel, Judeo Christian Outreach Center (JCOC), and The Mount Virginia Beach – completed
renovations and/or received refrigerated vehicles in early 2021, and since then continue to distribute nearly 36% of the
total meals in Virginia Beach. Additionally, seven other traditional feeding partners recently completed capacity-building
efforts to support their food distribution efforts.

Lastly, two 757 Mobile Market vehicles, one operated by a Foodbank driver and one to be utilized by the Mount Virginia
Beach, will each serve up to 480 households per week throughout vulnerable communities in Virginia Beach.

The Virginia Beach Pandemic Relief Partnership is an ideal example of how we collaborate with traditional and non-
traditional partners and its impact allows the Foodbank to make measurable progress toward ending hunger in our
community.
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  Eastern Shore Community College On-Campus Food Pantry

The Virginia Beach Pandemic Relief Partnership is a collaboration of United Way of
South Hampton Roads, the Foodbank of Southeastern Virginia and the Eastern
Shore, the Hampton Roads Workforce Council, and LISC Hampton Roads, funded by
the City of Virginia Beach to provide resources and assistance to Virginia Beach
residents impacted by COVID-19. The focus on food access and capacity-building
within the project ensures that the short-term targets related to closing the “Meal
Gap” in Virginia Beach are met.

  Share Your Impact

Client stories help raise awareness of hunger and drive community engagement, fundraising, and volunteerism. If you have
a story to share, please reach out to David Brandt, Senior Director of Communications, at dbrandt@fodbankonline.org.

If you would like to be featured in the next Partnering with Purpose newsletter, please contact Mallory Reckling, Internal
and Partner Communications Manager, at mreckling@foodbankonline.org.


