
  Meet Your Partner Relations Team

smathews@foodbankonline.org   

757-314-4568

bahayes@foodbankonline.org 

757-314-4571 (direct) or 757-314-4563 (warehouse)

lbenson@foodbankonline.org

757-314-4573

The Partner Relations Team is a newly created department
that focuses on the outreach services for qualified food
distribution partner agencies and non-traditional partners
within the Foodbank’s service area. The team often
collaborates with the Programs Team to develop
operational support for new and existing partner programs
and initiatives and ensures agencies and non-traditional
partners qualify and maintain the Foodbank’s safety
protocol for proper food distribution.

cadavis@foodbankonline.org

757-314-4565

tsantos@foodbankonline.org   

757-3201-6286

We appreciate your patience as we navigate some operational
challenges created by the recent unplanned departure of our
former Partner Relations Manager, Paula Kerr.

The Foodbank is building contingency plans and is in active
recruitment for a new Partner Relations Manager. If our agency
partners know someone who would be a good fit for the role,
we encourage them to apply at foodbankonline.org/careers. 

If your questions remain unanswered after speaking with the
Partner Relations Team, please contact Kevin Heard, Director of
Operations, at kheard@foodbankonline.org or 757-314-4564.

Hi! I’m Sarah Mathews, the Foodbank’s Mobile Food
Distribution Coordinator! I’ve been a member of
Team Foodbank for nearly two years now. For me,
there is nothing better than serving those around
me in love and that’s exactly what we get to do as a
part of Team Foodbank. I have the honor and

Hi! I’m Barbara Hayes, the
Foodbank’s Distribution
Coordinator. I’ve been a member of
Team Foodbank for 14 years and
love being able to help serve our
neighbors, especially during these
challenging times. I work with our
Partner Agencies in the
Neighborhood Marketplace, so
don’t hesitate to reach out to me
with any questions regarding
Agency Express, agency deliveries,
and Marketplace pick-ups.

Hi! I’m Leonna Benson, the
Foodbank’s Food Rescue
Program Coordinator. I
have been a member of
Team Foodbank for 15
years. I love that there are
places for people in need to
receive food, and that we
are here to provide food to
our partners and clients as
well. Our ability to produce
alternative ways to serve

Hi! I’m Cathy Davis, the Foodbank’s
Compliance Coordinator! I’ve been
a member of Team Foodbank for
almost 10 years and have a deep
passion for our mission. The
people we serve and those that I
serve with are what keep me going
every day. My role within the
Partner Relations Team is to keep 

those in need during the pandemic motivated me to
keep going every day. My role is to make sure our
Partner Agencies that are picking up at the stores
are doing their part – picking up on their scheduled
days, following food safety protocols, submitting
their monthly reports in a timely manner, etc., so
please don’t hesitate to reach out to me with any
questions about food rescue or food safety. 

blessing to come to work
every day to fulfill the
calling God has put on my
life, and I’m so thankful! I
coordinate our Mobile
Pantries as well as our
Mobile Market distributions,
so don’t hesitate to reach
out to me with any Mobile
Pantry or Mobile Market
interests, questions, or
concerns.

up with all rules and regulations pertaining to Partner
Agencies. So, please reach out to me with any questions
regarding rules, regulations, USDA, or CSFP.

Hi! I’m Telmo Santos, the
Foodbank’s Inventory Control
Assistant. I have been a Foodbank
team member for 13 years and have
always loved the rewarding feeling
of each day knowing that I have
helped put food on someone’s
table. I work at The Community
Feed at Jordan-Newby and I 
oversee the inventory of product – what is in stock and
what is needed – at all of our Food Hubs. Please reach out
to me with any questions relating to any of our Food Hubs.
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  Meet Your Impact Team

ssumner@foodbankonline.org

757-201-6281

The Regional Community Impact Coordinators manage and
coordinate outreach, collective impact and capacity
building efforts. They use an equity lens to assess and
analyze programs and create partnerships to help address
food insecurity and its root causes and act as a liaison for
client and community partner follow up and
communication.

Greetings! My name is
Tiara Sumner, and I have
the privilege of serving as
the Central Regional
Community Impact
Coordinator for Norfolk
and Portsmouth. I am a
native of Norfolk, Virginia.
I graduated from Virginia
Wesleyan University with a
Bachelor of Arts degree. I
am passionate about
helping others, connecting
people to the resources they need to succeed, and
addressing the root causes of hunger. I am inspired
daily by the Foodbank’s incredible efforts to
eliminate hunger within our community. Outside of
helping others, I enjoy reading, traveling, assisting
friends and family build their small businesses,
completing DIY projects, and learning new
technology. I look forward to working with you!

My name is Robby Rockey. I
recently joined Team Foodbank as
the Community Impact
Coordinator for Virginia Beach &
Chesapeake, similar to the position
that Sarah Matthews and Zack
Nissen held previously. Before
working at the Foodbank, I ran a
food pantry at a partner agency in
Virginia Beach. I've experienced
the joys and challenges of pivoting
a small client-choice pantry to a
large drive-thru food distribution;

rrockey@foodbankonline.org

757-201-6290

dealing with food pick-up, distribution logistics,
fundraising, storage, volunteer recruitment, all with limited
resources during a pandemic.  

I now have the great privilege of serving a long side you as
we both work toward bringing hope to our community,
one box of food at a time. The Foodbank is committed to
not only fighting food insecurity in our area, but even
more, getting at the root causes of food insecurity and
poverty. My work will specifically center around creative
collaboration between the Foodbank, its partners, and
other community groups and organizations that work to
empower those struggling with food insecurity and
poverty. My hope is that together, we can truly eliminate
hunger in our community.

Hey there! My name is Mallory and
I am the Internal and Partner
Communications Manager at the
Foodbank. I started at the
organization in 2019 on the
Resource Development Team and
was excited to be given the
opportunity to grow in my career,
especially while remaining at the
Foodbank. I was born and raised in
Virginia Beach, only leaving for
college (Go Hokies!), so the
Hampton Roads community is 

tzurfluh@foodbankonline.org

757-647-6823

incredibly special to me. My role on the communications
team is to align key audiences with our organization’s
mission and strategic priorities by collaborating across
reams to ensure clear and consistent messaging. I look
forward to getting to know you!

Teri Zurfluh started as a
Foodbank volunteer during
the pandemic and is now
our Western Tidewater
Regional Outreach
Coordinator. She fell in love
with the mission of the
Foodbank and decided that
if she ever had a chance to
join this organization, she
would jump at the chance.
And she did! Teri has had a
broad range of employment
experience: working in HR, training, and
development with Union Camp/International Paper,
workforce development consulting and training for
Paul D. Camp Community College, and as the Family
& Community Engagement specialist for Franklin
City Public Schools. She received her undergraduate
degree from the University of Virginia in English
and has a Master of Arts degree in Radio, Television,
and Motion Pictures from the University of North
Carolina – Chapel Hill. Teri currently serves as the
Theatre Coach and Director of Franklin High School
and has been a long-time community volunteer in
Franklin. She has been married to Aaron, who is a
Maintenance Engineering Manager at Newport
News Shipbuilding, for almost 30 years, and
together they have two children, Maura and Miller.
The Zurfluh family resides in Sedley, just outside of
Franklin.

mreckling@foodbankonline.org

757-314-4575
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